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TEMPORARY MURAL  
IN THE TOWN CENTRE
Thanks to the organization MU, Isabelle Duguay and her colleague 
Marianne Blondeau D’Amour painted their We Are Roses mural  
on a construction fence around the REM site, this summer. 

See the making of on page 10.
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Our Urban Planning and Inspection Division 
and Industrial and Commercial Development 

Division merged this summer to form the 
 Urban Planning and Development Division. 

The new division is located at 10 Roosevelt 
Avenue and can be reached at 514 734-3042. 

In response to residents’ requests,  
the 119 Rockland bus line’s north and  

south evening service hours were extended  
in September. Last departures: 21:05 (north)  

and 21:15 (south). For more information:  
514 STM-INFO (786-4636) | stm.info.

A webcast system currently allows those 
 interested to watch the construction  

of the underground parking lot next to  
Town Hall live. Viewers will later be able to  

watch the daily progress of the Sports and 
 Community Centre build with the same system.

GETPREPARED.GC.CA

Emergency Kit
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Mayor’s message

STAYING THE COURSE 
In October, the Town filed the comparative statements of 
revenues and expenditures for the nine-month period that ended 
on September 30. This annual report compares Mount Royal’s 
current results with those of its previous fiscal year—in this 
case, 2019—after the same nine-month period. The report also 
measures these interim results against the current year’s budget 
expectations.

The verdict: while not immune to the financial effects of the 
pandemic, the Town of Mount Royal has successfully managed a 
difficult 2020 to date.

The report filed at October’s regular Town Council meeting 
showed a significant drop in revenue, with income from building 
permits, fines and tickets, interest, and recreational and cultural 
programs all decreasing. In terms of expenditures, the health 
emergency created unexpected expenses, with the need to offer 
a maximum of services to citizens and ensure the safety of 
employees in accordance with current guidelines.

Despite these impacts, the comparative statements suggest that 
Mount Royal will nevertheless avoid a deficit, an estimate that the 
Town provides without prejudice in a context that may change 
at any moment. It should be noted that we will receive close to 
$3.6 million in provincial government funding to offset the loss 
of revenues and additional costs associated with the pandemic.

This fall also marked the tenth anniversary of the passing of former 
Mayor, Vera Danyluk. Those who knew and worked alongside her 
remember a wise and exceptional woman, full of ambition for 
her community, who loved the Town and its residents. She was 
my mentor. Since her passing, my administration has pursued 
a number of major projects that were dear to her, involving 
infrastructure, green spaces, culture, senior services and climate 
change.

As for sustainable development, Mount Royal’s By-law No. 
1456 Concerning Solid-Fuel Heating and Cooking Devices and 
Fireplaces came into effect in September. The by-law limits 
emissions of air pollutants and requires the use of a certified 
device. You will find an overview of the public health reasons 
behind the by-law on page 8 of this magazine.

I wish you all a wonderful fall.

Philippe Roy, Mayor

philippe.roy@town.mount-royal.qc.ca 

 @PhilippeRoy_VMR

MOUNT ROYAL TOWN COUNCIL 
2020 CALENDAR
The Town of Mount Royal Council Meeting is held each month,  
on a Monday. The meetings take place at 19:00, in the Elizabeth Salon  
at Town Hall, located at 90 Roosevelt Avenue.

Due to the exceptional precautionary measures taken against the spread  
of the coronavirus, since March 2020 all our meetings are held in camera  
and webcast live. In the days leading up to each meeting, Town Council 
 welcomes your questions and comments submitted by email to an address  
and by a deadline that are announced beforehand. Keep an eye on the  
Town’s website at www.town.mount-royal.qc.ca.

Past Council meetings can be listened to online. Recorded in audio  
format, the meetings are posted on the Town’s YouTube channel:  
www.youtube.com/user/youtown001.

  Novembre 16 December 14



TMR INFO _ 04

DIVISION AND HOMOGENEITY
Division into constituencies refers to the division of an area into districts. Its main 
purpose is to promote democratic representation through the vote to guarantee voter 
equality. Division ensures that elections are based primarily on demographics and 
raises issues of voter affiliation and politics.

As the first level of government,  
municipalities must remain attentive  
to the realities of their territories. As  
such, division into constituencies must  
not simply be about setting strict boundaries 
or determining the distribution of voters based 
on mathematical formulas. On its website, the 
Commission de la représentation électorale du 
Québec states that: “Electoral divisions must 
[be] […] based on geographic, demographic 
and socioeconomic criteria. Furthermore, 
as far as possible, an electoral map must 
take into consideration the population’s 
attachment to its community.” 

Under the Act respecting elections  
and referendums in municipalities  
(AERM), a municipality with 20,000 to  
50,000 inhabitants is required to have  

between eight and twelve electoral 
districts. Although Mount Royal’s current 
population slightly exceeds the threshold, 
at approximately 22,000, the Town Council 
passed a resolution on January 27, 2020,  
to maintain the current number of six districts 
for the next election. As per the Act’s provision 
regarding exceptional circumstances, this 
resolution was followed up by a written  
request to the Minister of Municipal Affairs.

The reasons cited in the request were  
primarily based on Mount Royal’s gradual  
yet unsustained population growth in the past 
few years. It was also based on concerns about 
efficient management of public funds, which 
could be affected by the allocations to and 
spending by additional elected officials,  
as well as on existing districts’ current 

adherence to the territory’s natural 
communities (residential, commercial  
and other).

However, the Minister took into consideration 
the fact that Mount Royal could reach a 
population of 24,172 by 2036, based on 
the Institut de la statistique du Québec’s 
projections. Maintaining the current districts 
is not ideal for ensuring the fair and balanced 
representation of voters; therefore, the number 
of districts will increase from six to eight for 
the 2021 elections.

Joseph Daoura 
Councillor, District No. 1 
joseph.daoura@town.mount-royal.qc.ca

MOUNT ROYAL, UNITED FOR  
THE CITIZENS OF TOMORROW

The Town is currently facing unprecedented 
challenges that have fundamentally changed the 
way we live and work for our community. In light 
of the current uncertainty, we remain united in 
overcoming this crisis together with the hope of 
better days to come. The Town has prioritized 
new measures to ensure the health of its residents 
and the financial health of Mount Royal. We are 
strongly committed to building a united town for 
the citizens of tomorrow.

Despite economic ups and downs, Mount Royal is getting back  
on track, leaving no stone unturned to secure its own recovery.  
It has launched or advanced various assistance programs to 
support and encourage local businesses, such as the “In TMR,  
we buy local!” campaign, which was a huge success.

Residential development is already showing signs of returning  
to normal. Since the beginning of the year, the number of permits 
is up, with 512 permits issued and construction projects estimated 
at more than $19 million. Relative to the fall of 2019, there has 
nevertheless been a drop in permit requests and a significant drop 
in the value of work.

Real estate transactions are resuming more slowly. Transfer  
tax revenues to date are $4.2 million, down 4.9% from the same 
period in 2019.

However, given the exceptional nature of the pandemic, such  
a decrease in revenues is to be expected. The Town expects 
revenues from parking tickets, investments and recreational 
activities to drop as well.

In light of this unusual decrease in revenues, the Town’s 
challenge will be to achieve financial stability. In July 2020, 
the Town Council passed a resolution to set aside $5 million 
to fund the budgets after 2020, to make up for the pandemic’s 
financial impacts, to deal with a possible increase of the Montréal 
agglomeration’s share (due primarily to the pandemic) and to 
reduce the financial burden on citizens.

I wish you all the best in these challenging times, and above all, 
please take care of yourselves and each other.

Minh-Diem Le Thi 
Councillor for District No. 2 
minh-diem.lethi@town.mount-royal.qc.ca
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In August, when Mount Royal’s elected officials announced that the Rossy Foundation 
had offered to donate a new underground parking facility for the future sports and 
community centre, it marked a new page in the Town’s history.

This is not just a donation of funds. The Rossy Foundation is 
actually constructing the entire underground facility. Teams 
hired by the Foundation have been active on the site since mid-
September, and the progress is wonderful to see. The work is being 
done according to plans easily agreed to by the parties.

While the order of the work remains relatively straightforward 
– excavation, pile-driving and concrete placement – the costs 
involved are high. In fact, the sports and community centre would 
simply not have indoor parking were it not for the Foundation. 
From start to finish, the project should take four to six months, 
with completion coming in the middle of this winter, give or take  
a few weeks. 

As you may know, the underground parking facility is being dug 
between Town Hall and the future sports and community centre 
and will eventually connect the two buildings. With 117 indoor  
and 65 outdoor spaces, once open the underground parking facility 
will work for users of the new centre in the same way that the  
Town Hall parking lot has always worked. Drivers will enter  
on Roosevelt Avenue and have the option of leaving via Roosevelt 
or Churchill.

AND JUST LIKE THAT, 
A NEW PARKING FACILITY

URBAN AGRICULTURE: 
A POLICY TO GUIDE AND  
ENCOURAGE PRACTICES

From the beginning of the summer, citizens were polled on their interests, preferences and 
overall thoughts regarding urban agriculture. At the same time, work was underway mapping 
out existing initiatives and investigating potential options, which resulted in an initial draft 
policy. This policy has now reached the stage of a feasibility study of the proposed initiatives 
and an analysis of the current regulatory framework. Following this, Town Council could adopt 
the new urban agriculture policy in the fall.

With this new initiative, the Town of Mount Royal aims to give Townies the opportunity to 
increase their food independence and resilience in the face of climate change. On a smaller 
scale, it also encourages residents to discover or rediscover the joys of gardening! The new 
policy may also include special development projects planned for Mount Royal’s parks and 
green spaces as well as various incentives to promote vegetable production among residents 
and industries in the area.

Driven by the opportunities offered by urban agriculture, the Town 
recently embarked on a process that promises to enhance its green 
heritage and the quality of life of its residents by encouraging them  
to grow their own produce.

The 2,500 $30 gift certificates earmarked for the “We buy local in TMR!” campaign 
were snatched up this summer thanks to the extraordinary generosity of our residents!

As a result, we reached our goal, and $75,000 will be distributed among participating 
local businesses through purchases by gift certificate holders. In addition to the 
$75,000, $25,000 will be donated to the Town of Mount Royal Meals on Wheels, 
which delivers meals to residents in need several times a week.

I can see the construction site from my office. Progress is being made 
every day. We thought it would be a good idea to set up a webcam so 
everyone can see the site, just like I can from my window. You’ll find links 
to the webcam feeds on the Town website. Once the underground parking 
facility is built, the cameras will be turned to the future sports and 
community centre site, where construction is slated to begin next year.

For Town employees, the sports and community centre is an exceptional 
project. Many years have passed since Mount Royal last gave itself a 
new municipal building. The mayor said half a century and he isn’t 
exaggerating: more than five decades have passed since the Reginald  
J. P. Dawson Library was built in 1967.

The project may be major but our various departmental teams are ready 
and raring to go. Once the dust has settled and the centre is up and 
running, the quality of our community and recreational services will be 
better than ever. It is a source of pride for the entire organization. Our 
call for tenders for construction will be published later this fall. Shortly 
after, things will start happening fast.

Ava Couch, Town Manager 
townmanager@town.mount-royal.qc.ca

 “WE BUY LOCAL  
IN TMR!”

CAMPAIGN  
A WINNER
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Restoration of the 
 former municipal 
greenhouse building
The former municipal greenhouse building (210 Dunbar Avenue), 
which is no longer used for horticultural production, currently 
houses the New Horizons Workshop and serves as a storage  
space for Public Works equipment. In addition to preparing  
the space for the installation of electric vehicle charging stations,  
in 2020 locally managed work allowed the driveway of the  
building’s front parking lot to be completely redone and  
enhanced with garden beds.

TECHNICAL SERVICES 
2020 PROJECTS

A fair share of the quality of life in our garden city depends on the Town’s Technical Services Department, 
which handles everything from collections; traffic control; infrastructure work on roads, water supply and 

sewers; snow removal; and maintenance of green spaces and public buildings. Technical Services comprises 
the Engineering and Public Works divisions.

Here is an overview of the various projects that kept the Technical Services Department busy in 2020,  
above and beyond its normal operations.

HORTICULTURAL 
DESIGN   

BENEATH WELCOME 
SIGNS

Every year, the Town updates  
its flowerbeds and adds new ones.  

After redesigning new municipal building 
sign bases in previous years, in 2020  

the Town continues to experiment  
with the beds beneath the new welcome 

signs located at the Town’s various  
entry points. 

STREETLIGHT  
UPGRADES TO LED  
TECHNOLOGY
This summer, the Town began converting close to 1,000 cobra  
head streetlights on residential streets to LED technology.  
LED bulbs consume a fraction of the energy and have a much  
longer lifespan. The upgrades, which are two-thirds complete,  
will wrap up soon on residential streets, after which the  
Town plans to extend the measure to its industrial sector.

In 2021, the Town also plans to replace the streetlight poles  
along Côte-de-Liesse with aluminum poles, which are more  
resistant to corrosion.

FURTHER PREVENTIVE MAINTENANCE  
OF FLAT ROOFS

For a few years now, the Town has been carrying out targeted maintenance work on the flat roofs of various municipal buildings.  
It is taking this opportunity to upgrade to more eco-friendly white roofs, which reflect the sun’s rays and help to reduce heat islands. 
Following the conversion of the municipal pool and library roofs, the Town upgraded the flat roof of the former greenhouse in 2020.  

The arena will be next.
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WATCH 
YOUR SPEED!

The Service de police de la Ville de Montréal (SPVM) 
informs us that the majority of traffic tickets issued  
in TMR are issued to Townies. We remind you to be 

careful and to respect the signage.

REJUVENATION  
OF DÉCARY PARK 
PLAYGROUNDS
Over the years, the Town has gradually updated and improved  
its park playgrounds and other green spaces, usually at a rate  
of one park per year. In 2020, we improved the equipment at 
Décary Park and may do the same for Hamilton Park before  
the winter. The splash pad at Dakin Park was also updated  
in 2019. If all goes as planned, Mohawk Park and Kindersley  
Park should be updated in 2021, with some work planned for 
Mohawk Park this fall.

SUPPORTING 
 COMPOSTING 
 INITIATIVES   
IN SCHOOLS

In 2020, Mount Royal continued to lend a hand  
to various schools in the Town that were interested  

in playing a more active role in the composting movement.  
The Town provided outdoor food waste bins to the schools  

that requested them and added those schools to the compost 
collection route, an initiative launched in 2019.

RECONFIGURATION  
OF THE LAZARD/
DUNVEGAN INTERSECTION
As part of its efforts to combat speeding and better protect 
pedestrians, the Town is committed to continually improving 
its intersections. In 2020, we narrowed the roads at the Lazard/
Dunvegan intersection and added curb extensions, thus reducing 
pedestrian crossing distances. Last year, the Kenaston/St-Clare 
and Graham/Mitchell intersections were upgraded in the same 
way. Pedestrian safety was also enhanced at the Plymouth/Eden 
crosswalk, as well as around the Thibodeau Park island.

COMPOSTING FOR ALL
Did you know? Residents living in apartment or condo 

buildings that do not have a composting system in place 
may use the Town’s two collective composting bins located 

near the arena on Dunkirk Road.

Are you a member of a co-owners’ association that  
would like to set up a collection at your address?  

Contact our Info Collection line at 514 734-4123.
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THE PANDEMIC 
CONTINUES
The Town complies with all public health directives  
issued by the Government of Quebec. It invites you  
to do the same by wearing a face mask, maintaining  
an adequate physical distance and limiting your outings 
and social contacts, among other things.

At each regular Town Council meeting during the pandemic, the 
TMR flag continues to be flown at half-mast in front of Town Hall. 
The gesture marks the respect of the Town for COVID-19 victims, 
their loved ones and the nursing staff.

Number of cases
For up-to-date data on the number of cases in TMR, turn to  
Santé Montréal: santemontreal.qc.ca/en.

Symptoms and screening clinics
To discuss COVID-19 symptoms and screening clinic locations,  
ask an expert at Info-Santé: 514 644-4545.

Contact the Town if needed
Until the reopening of the municipal buildings, communications 
by e-mail or telephone (514 734-2900) remain the only possible 
means of communication. Have a look at our detailed directory  
on page 12 of this magazine.

Two years ago, the Town announced that it needed to double down on 
its felling and planting efforts on public land to make its urban forest 
more diverse and resilient. At the time, a significant number of Norway 
maple trees were nearing the end of their lifespan, a clear lesson that 
monocultures, particularly on a single street, should be avoided at  
all costs.

The Town planted a total of 498 trees in 2020, making sure to vary the species. This exceeds 
the 385 trees planted in 2019, which, in itself, was a substantial increase from previous years. 

The choice of species from one year to the next brings interesting possibilities, some of which 
are experimental. In 2019, Mount Royal planted catalpas along streets instead of in parks for 
the first time. This year, the Town planted fewer katsura trees than it had originally planned 
after receiving disappointing specimens, but experimented with hybrid cathedral oaks, which 
are disease resistant and grow surprisingly quickly. 

The species for 2021 will be determined this winter. However, a special project is already 
under way in Gundy Park that will be completed next year, and the species for this project  
has already been decided. Come springtime, a pathway in the park will be lined with Japanese 
cherry trees, which are as rustic as they are beautiful. With enough time to grow and develop 
their dome-like tops, the cherry trees in Gundy Park will one day bring a little sakura magic  
to Mount Royal as the cherry blossoms in Japan draw huge crowds every spring.

HUNDREDS OF NEW TREES  
IN MOUNT ROYAL

HEATING AND  
AIR QUALITY:  

FINE PARTICLES 
AND OTHER 

CONTAMINANTS
The Quebec government reminds us that residential wood heating 
is the main source of fine particles in the air that Quebecers breathe. 
With its By-law No. 1456 Concerning Solid-Fuel Heating and 
Cooking Devices and Fireplaces coming into effect this fall, the 
Town of Mount Royal is helping to curb the release of fine particles 
into the atmosphere as well as limiting many more wood smoke 
contaminants, including carbon monoxide, formaldehyde, dioxins, 
furans and others.

Although wood smoke is harmful to everyone, the Town especially 
wants to protect children, seniors and people with chronic heart or 
respiratory diseases. The Town is therefore playing a positive role in 
preventing childhood bronchitis and lung cancer as well as helping  
to keep asthma under control.

Source :  
www.environnement.gouv.qc.ca/air/chauf-bois/index-en.htm
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BE A SANTA TO A SENIOR
Winter holidays are an exciting time of year for most,  
but not for everyone.

“Be a Santa to a Senior” is an opportunity for members of our community 
to make the season a little brighter for seniors aged 70 and up who all  
too often spend the holidays alone, without gifts or gatherings to look 
forward to.

Social isolation is generally defined as lack of social connection. Many 
older adults report feeling socially excluded and recent statistics show  
that prior to the pandemic, 20% of Canadian seniors did not have single 
person to reach out to in case of an emergency. A lack of social inclusion 
can cause profound loneliness, financial insecurity and dependence, 
declining mental and physical health, and increase the likelihood  
of abuse and neglect.

This season, help us make a difference
The Town is currently preparing a list of seniors who, regardless of 
religious beliefs, could really use a boost from Santa this holiday season. 
Through an initiative to support local merchants and seniors alike,  
we will put together a gift package of locally sourced goodies and  
deliver it to the isolated TMR seniors on our list.

Do you know an isolated senior aged 70 and up? 
Please contact Janyce Lauer at 514-734-2943 or  
janyce.lauer@town.mount-royal.qc.ca before  
Friday, November 13. You will need to provide us with  
the name and contact info of the senior in question.

Information: 514 734-2943.

At any time, ask your questions and voice your comments!

Facebook and Twitter: REMgrandmtl
1 833 rem-info (1 833 736-4636)
info@rem.info
rem.info

New Board of Directors
The Mount Royal Parents’ Association (APMR) held  

its annual general meeting on September 30, which saw  
the election of 13 volunteer administrators who will 
represent TMR families. In addition to organizing  

activities, the APMR promotes the interests of children  
and parents with the Town, schools, Public Security  

and other institutions.

Welcome to the new Board of Directors  
for 2020–2021!

Samia Chebeir

Claire Dauphin

Laura Floyd

Van Anh Le

Virginie Longpré

Claudia Michaud

Gabriella Munro

Maria Reit

Marie-France Rochefort

Marie-Isabelle Roy

Sophie Séguin

Annie Tremblay

Polina Vasherman

The APMR had a busy year organizing the activities  
that were held pre-lockdown, such as the honey workshop, 
Santa’s breakfast and the traditional supper at La Sirène. 

During the lockdown, it also organized an outdoor art 
exhibition for both young and old that followed physical 

distancing guidelines.

The year 2020–2021 will be pivotal for the APMR’s mission, 
which will be renewed and redefined, taking into account  

the needs of its members and municipal authorities as well 
as current challenges. The Association will have to continue 

to innovate to find new activities that comply with the 
Quebec government’s coronavirus guidelines.

In the past year, the Parents VMR TMR Facebook group  
has attracted a record number of new families, increasing 

from 600 to 1,300 members! Are you one of them?

Lifetime membership is only $15 per family!   
Complete the form at www.parentsvmr.ca  

and send an Interac transfer to  
info@parentsvmr.ca.
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Kudos to artist Isabelle Duguay and her colleague Marianne Blondeau D’Amour  
for their We Are Roses mural.

Commissioning this vibrantly coloured, temporary work made for a fifth collaboration between the Town and the organization MU.  
The result is perfect for the fence around the construction site in our Town Centre, as it hides behind lovely floral designs the work  
of the Réseau express métropolitain (REM) on Cornwall Bridge. The CDPQ Infra contributed financially to this public art project.

WE ARE ROSES

Congratulations to:
Lori Burnett, Chair
Claude Tessier, Vice-Chair
Nohad Barnoti, Secretary
Laurence Hervieux, Treasurer
Jocelyne Koss
Sharon Welner
Jaya Perrier
Rosalind Abensur 
Hélène Mann

ArtTram Online
New volunteer administrators, new online resources.

arttram.org | Facebook: @ArtTram | Instagram: @ArtTram.vmr

NEW BOARD  
OF DIRECTORS

Top row, from left to right: 
Rosalind Abensur, Jocelyne Koss, 
Hélène Mann, Jaya Perrier and 
Sharon Welner, all directors.

Bottom row, left to right: 
Laurence Hervieux, Treasurer; 
Lori Burnett, President;  
Claude Tessier, Vice-president; 
Nohad Barnoti, Secretary.

ArtTram, the local artists’ association, elected its new Board of Directors this spring.
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WATERCOLOUR, 
 PHOTOGRAPHY, 
ACRYLIC  AND 
 SCULPTURE

Gallery

RENÉE PICHOIR
La grange - (watercolour)

FRANCINE CHOINIÈRE
Vibrance - (acrylic)

FRANCE DESGROSSEILIERS
Tumulte - (acrylic)

RENÉE PICHOIR
Promesse - (watercolour)

SUZANNE LAPERRIÈRE
Reflection in blues - (watercolour)

SUZANNE LAPERRIÈRE
Solitude 1 - (infographic)

FRANCINE CHOINIÈRE
Floral - (watercolour)

TMR INFO _ 11

arttram.org |  @ArtTram |  @ArtTram.vmr
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Sign up for our newsletter:  
bit.ly/info-MR

Twitter  
@SP_VMR

www.town.mount-royal.qc.ca 
info@town.mount-royal.qc.cawww.govillemo.ca 

Register any time, night or day at   
www.town.mount-royal.qc.ca

Facebook.com/ 
townofmountroyal

STAY CONNECTED TO YOUR TOWN

TELEPHONE DIRECTORY
TOWN OF MOUNT ROYAL’S  
COUNCIL
Philippe Roy – Mayor 
philippe.roy@town.mount-royal.qc.ca 
Tel.: 514 734-2914 (offi.) 
Fax: 514 734-3072 (offi.)

Joseph Daoura – Councillor, District  1 
joseph.daoura@town.mount-royal.qc.ca 
Tel.: 514 734-2914 (offi.) 
Fax: 514 734-3072 (offi.)

Minh-Diem Le Thi – Councillor, District  2 
minh-diem.lethi@town.mount-royal.qc.ca 
Tel.: 514 734-2914 (offi.) 
Fax: 514 734-3072 (offi.)

Erin Kennedy – Councillor, District  3 
erin.kennedy@town.mount-royal.qc.ca 
Tel.: 514 734-2914 (offi.) 
Fax: 514 734-3072 (offi.)

John Miller – Councillor, District  4 
john.miller@town.mount-royal.qc.ca 
Tel.: 514 738-7155 (home) 
Fax: 514 734-3072 (offi.)

Michelle Setlakwe – Councillor, District  5 
michelle.setlakwe@town.mount-royal.qc.ca 
Tel.: 514 341-8295 (home) 
Fax: 514 734-3072 (offi.)

Jonathan H. Lang  – Councillor, District  6 
jonathan.lang@town.mount-royal.qc.ca 
Tel.: 514 734-2914 (offi.) 
Fax: 514 734-3072 (offi.)

TOWN MANAGER’S OFFICE 
Ava Couch – Town Manager 
90 Roosevelt Ave. - H3R 1Z5 
Tel.: 514 734-2915 
Fax: 514 734-3080

GENERAL INFORMATION 
Tel.: 514 734-2900 
info@town.mount-royal.qc.ca

INFO COLLECTIONS  
Tel.: 514 734-4123

SERVICE COUNTER  
Town Hall 
90 Roosevelt Ave. - H3R 1Z5 
Tel.: 514 734-3021 / 514 734-3026 
Fax: 514 734-3085

MUNICIPAL SERVICES
URBAN PLANNING AND DEVELOPMENT 
- Chantal Séguin - Division Head 
20 Roosevelt Ave. - H3R 1Z4 
Tel.: 514 734-3043 Fax: 514 734-3090

TECHNICAL SERVICES 
Isabel Tardif – Director 
40 Roosevelt Ave. - H3R 1Z4 
Tel.: 514 734-3034 Fax: 514 734-3084
- Engineering 
Tel.: 514 734-3034 Fax: 514 734-3084
- Public Works 
180 Clyde Rd. - H3P 2N9 
Tel.: 514 734-2999 Fax: 514 734-3094

RECREATION, CULTURE AND 
COMMUNITY ACTIVITIES DEPARTMENT 
Kevin Whitehall – Director 
60 Roosevelt Ave. - H3R 1Z4 
Tel.: 514 734-2928 Fax: 514 734-3083

INFO LINE: 514 734-2938
- Library - adults 
1967 Graham Blvd. - H3R 1G9 
Tel.: 514 734-2967 Fax: 514 734-3089
- Library - youth 
Tel.: 514 734-2973
- Arena 
1050 Dunkirk Rd. - H3R 3J8 
Tel.: 514 734-2925
- Outdoor pool 
1000 Dunkirk Rd. 
Tel.: 514 734-2948
- Indoor pool (Pierre Laporte) 
955 Rockland Rd. - H3P 2X8 
Tel.: 514 734-4118
- Mohawk Clubhouse 
1050 Dumfries Rd. - H3P 2P9 
Tel.: 514 734-2950
- Connaught Clubhouse (Country Club) 
1620 Graham Blvd. - H3R 1G8 
Tel.: 514 739-5761
- Mount Royal Curling Club 
5 Montgomery Ave. - H3R 2B2 
Tel.: 514 733-7153
- Youth Centre 
60 Roosevelt Ave. - H3R 1Z4 
Tel.: 514 734-4111

- Mount Royal Volunteer Centre 
1800 Graham Blvd. -H3R 1G9 
Tel.: 514 739-9000 
Email: benevoles.vmr@gmail.com 
Website: vmr-benevoles-tmr.com

PUBLIC AFFAIRS AND CLERK’S OFFICE 
Alexandre Verdy – Town Clerk  
and Director of Public Affairs 
90 Roosevelt Ave. - H3R 1Z5 
Tel.: 514 734-2988 Fax: 514 734-3092

COMMUNICATIONS 
Tel.: 514 734-3017 Fax: 514 734-3092

TREASURER’S OFFICE AND 
MATERIAL RESOURCES 
Nathalie Rhéaume – Treasurer and 
Director of Material Resources 
90 Roosevelt Ave. - H3R 1Z5 
Tel.: 514 734-3015 Fax: 514 734-3091

HUMAN RESOURCES 
Gordon Black – Director 
90 Roosevelt Ave. - H3R 1Z5 
Tel.: 514 734-2980 Fax: 514 734-3082

PUBLIC SECURITY 
Edison Ramirez – Director 
10 Roosevelt Ave. - H3R 1Z4 
Tel.: 514 734-4666 Fax: 514 734-3086

MUNICIPAL COURT (Service point) 
1405 De l’Église 
St-Laurent borough, (Qc) -H4L 2H4 
Tel.: 514 872-2964 Fax: 514 872-8271 
cour-municipale@ville.montreal.qc.ca

EMERGENCY 9-1-1

SPVM – NEIGHBOURHOOD  
POLICE STATION 26 
7405 Mountain Sights Avenue,  
Montreal, QC - H4P 2B1 
Tel.: 514 280-0126 Fax: 514 280-0626

FIRE PREVENTION 
Director’s Office 
15 Stanton, Westmount - H3Y 3B1 
Tel.: 514 872-3800

Instagram @vmr_tmr
We love your photo, we share it! 
Use #tmr


