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Mayor’s message

Our city: past, present
and future
It is with great pride that Town councillors and I presented the 2012
operating budget last December. This prudent and realistic budget
which, again this year, is a sign of Town of Mount Royal’s good
financial standing and of its rigorous management amounts to $79.3 M.
As for our triennial capital expenditures program for 2012-2013-2014,
it totals $9.4 M.
In 2012, the Town kept its spending growth rate at 2.6%, in line with
the consumer price index. Considering the 4.2% raise in our share
for the Montreal agglomeration, residential taxes will increase in
average by 3.52%.
This year, the Town’s investments in our urban forest and infrastructure
maintenance, as initiated in 2011, will be sustained. On the program
in 2012 will be the reconstruction of Rockland and Selwood roads,
the installation of new water meters and the replacement of the
vehicle and heavy equipment fleet.
The municipal library expansion project has finally become a reality
with the announcement of a $1.1 million grant from the Department
of Culture, Communications and the Status of Women. We are
delighted to see this major project blossom. It will be accompanied
by a more general space study in order to optimize the use of all
municipal buildings.
Finally, needless to say, in this very special Town’s centennial year,
sums will be allocated to the long awaited celebrations.

Therefore, as you can see, the Town is in good health, Town Council
continues to exercise tight control over spending and the funds that
we manage – your money – are monitored with extra vigilance.
Rest assured that all TMR elected officials, who are Town residents
themselves, are sensitive to the sound management of public funds.

Therefore, as you can see,
the Town is in good health
Further information on the Town of Mount Royal budget is available on
our website under the Treasurer’s Office heading. I cannot recommend
too strongly that you take a look at it to see by yourselves how much
yours interests, which are also ours, matter to us.
At this point, I can only wish you a wonderful centennial year and
hope that as many of you as possible will attend the centennial
celebrations scheduled for the coming months. We are about to turn
an important page in the Town’s history, and it is a great honour to
invite you to the celebrations.

Philippe Roy, Mayor
philippe.roy@town.mount-royal.qc.ca

INFO VMR _ 03

Blaise Pascal wrote: “Imagination disposes of everything; it creates
beauty, justice, and happiness, which are everything in this world.”
Accordingly, we vow to recognize and respect all the builders and mayors
of our Town, for they have succeeded in creating and maintaining a perfect
symbiosis of the wealth of values and long-lived accomplishments of
the Town and its citizens.
Among our visionary mayors was the late Vera Danyluk, who, while
she was alive, chose to embrace and support the cause of public art
in Mount Royal. She viewed it as an opportunity to enrich residents’
daily existence by enhancing and embellishing the Town’s parks and
other green spaces. She believed that the beauty of art flows from the
constant creativity and fertile imagination that are the true reflection
of culture and civilization.
This line of thinking eventually led to the birth of the Town of Mount
Royal Foundation for Public Art. Touched by Mayor Danyluk’s noble
cultural objectives, the Larry and Cookie Rossy family proposed donating
a sculpture to the Town, a donation intended to encourage the newly
created foundation and, perhaps, one day serve as an example for the
rest of the community. It was citizen involvement in its purest form:
spontaneous, joyful and prompted by a benevolence formed in the most
positive and generous of contexts.
Unfortunately, fate took Vera Danyluk from us. But the Rossy family
still desired to present the sculpture to the Town. Renowned Lebanese
artist Anachar Basbous had been investing heart and soul in the work.
So, little by little, the project took on a new and added meaning: the work
would be commemorative. Not only would Vera Danyluk’s wish come
true in the form of a new sculpture donated to the Town, but also a work
of public art would pay tribute to the woman who so strongly believed
that art should have a place in Mount Royal’s public spaces. Man and
His Community, as is creator Anachar Basbous named it, today stands
in the Pierre Elliott Trudeau Rose Garden in Connaught Park.
Dedicated to the memory of the late mayor, the bronze sculpture was
unveiled last October on the first anniversary of her passing. Townies
have undoubtedly noted the work in the months since. It occupies a
place of honour in a site especially dear to Vera Danyluk. And let us not
forget that it grew out of an admirable gesture that spoke of residents’
attachment to their community. In a way, a dream has become a reality
through this sculpture. And, at the end of the day, despite illness, despite
death, public art has triumphed.
In this centennial year, allow me to wish you many sweet moments
with those you hold dear. Cherish them. And then, let us all look forward
to the new year and the new century in Mount Royal, a town that draws
strength from its future successes and stands proud of past achievements.
Joseph Daoura, Councillor
joseph.daoura@town.mount-royal.qc.ca
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The Man and His
Community sculpture:

how an admirable gesture
became an homage

ILLUSTRATION _ LUC Mc KAY

REFLECTIONS

ON TMR IN THE 1940S
In this, our Centennial year, I thought it might be
interesting for residents if I reflected on some
observations about growing up in TMR in the 1940s
They were simpler times, but were they really the “Good Old Days”
as many people refer to the years gone by?
Like today, TMR was a safe, family-oriented community with streets
lined with elm and oak trees. We had our own firemen and police force.
We had only between four and five thousand residents with lots of children
and few cars. For this reason we were better acquainted with our neighbours. Every house had a clothesline for drying clothes, of course except
on Sundays. It was truly a garden community; there were no fences
on residential properties, just hedges. There were still open fields and
a golf course on the east side of Rockland Road. Young boys played
cowboys and Indians with their cap guns and girls played with dolls.
Most homes and schools were heated with coal. Fires had to be kept
burning in the winter and ashes were disposed of in the garbage. Pick-up
came by twice a week. Dogs were not on leashes. In the spring, double
windows had to be replaced with screens and in the autumn, they were
put back on for winter. We didn’t have air conditioners so many homes
had awnings over their windows on the sunny side of the house.
Maintenance-free siding was unheard of; so much painting had to
take place in the May to October period.

The train station played an important role in the community. Here, you
could buy train tickets to take you anywhere in Canada. Return train fare
to Montreal was 25 cents for adults and 15 cents for children. You could
board a train with baggage cars for your suitcases in the Town, and get
off in places such as St. Jerome and Sixteen Island Lake for your summer
vacation, or to go skiing.

The train station played an
important role in the community.
Here, you could buy train tickets
to take you anywhere in Canada
Volunteering was just as important back then as it is now. We had only
one paid staff member in recreational services. Baseball and hockey
games were organized by this gentleman. The old recreation building
had a concession that served up the best hot dogs and French fries that
you could find anywhere in Montreal.
Yes, I have fond memories of the “Good Old Days,” but in retrospect,
I prefer the conveniences of today.

John Miller, Councillor
We had lots of door to door peddlers. Aside from the Fuller Brush Man,
we had daily delivery of milk by a fellow with a horse drawn cart, a bread john.miller@town.mount-royal.qc.ca
man, an egg and butter man and a vegetable and fruit man who came to
your door twice a week.
The center of TMR was our commercial hub. We only had one bridge
over the train tracks. There were two grocery store chains, a two story
hardware store, banks and numerous small businesses.
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PROMOTING
HEALTH

AND PROVIDING AN IDENTITY
By definition, a Town Council sees to the management of immediate
and proximity services for its residents. From snow removal to the
library, a Town Council ensures that services that are essential to
the well-being and development of the community are provided,
more often than not meeting the immediate needs of its citizens.

et du développement durable has set up a program that offers subsidies
of up to $900 to residents who replace a stove or a fireplace with
one that uses a less polluting fuel source. You may be eligible. You
can get more details at www.feuvert.org, which I urge you to take
a look at.

This is a good opportunity to point out that we were able to derogate
from this rule at least twice in 2011, namely when we passed regulations
with respect to wood burning as well as when we chose a new French
demonym for our residents.

A new demonym
for Mount Royal residents

By-law with respect to solid fuel burning
heating and cooking appliances:

Since October 26, 2011, it is forbidden to install a wood burning
stove, unless it uses pellets, in the Town of Mount Royal. Henceforth
it is also forbidden to use existing stoves when a smog warning has
been issued by Info-Smog.
In a context where the frequency and severity of respiratory problems have risen dramatically, particularly among children and the
elderly, the By-law deals with health by directly favouring the wellness of the population and puts us at the forefront of a movement
that will most certainly spread across the island of Montreal in the
coming years.
The problem of pollution caused by the fine particles emitted during
traditional wood burning is such that the Ministère de l’environnement

REGULAR MEETINGS OF THE
MOUNT ROYAL TOWN COUNCIL:
2012 CALENDAR
The Town of Mount Royal Council
Meeting is usually held on the last
Monday of each month. The meetings
take place at 19:00, at Town Hall,
90 Roosevelt Avenue.
23 January
16 April
20 February
14 May
19 March
18 June

Here’s another example of a process that goes beyond the norm:
as we get ready to celebrate our Town’s Centennial, your Council
is proud to provide French-speaking Mount Royal residents with
a name that now elegantly sets them apart.

Long live all Monterois
and Monteroises !
In closing, I wish you all the best for this centennial year and most
of all, I hope that as the festivities unfold, you will experience all
of the joy, happiness and pride that we all deserve to feel on such
an occasion.
Daniel Robert, Councillor
daniel.robert@town.mount-royal.qc.ca

A new French
demonym
The idea was already floating around at the time of the Town’s 75th anniversary, in 1987,
and yet only now, as we celebrate our centennial, TMR residents will be given a new French
demonym.
In 1975, the Commission de toponymie du Québec had selected the term Montérégiens and
Montérégiennes. Although faithful to the root of the words forming the Town’s name, the term
could easily be mistaken for the Montérégie’s demonym.
Following preliminary verifications with the Commission this year, the current Town council
passed a resolution ordering that Mount Royal residents would henceforth be designated in
French by Monterois and Monteroises.
It should be noted that the English demonym – Townie – remains unchanged.

INFO VMR _ 06

Mount Everest

WHAT

Lysanne Goyer

an achievement!
Lysanne Goyer, a health psychologist and Mount Royal resident, accomplished a great feat last
December by taking part in the Everest Marathon, considered to be the most difficult in the world.
In doing so, she tackled two goals head on: coming to the aid of children and delivering her
message of global health.
First, coming to the aid of children, by donating 70% of the money raised for her marathon
to the En Cœur Foundation, which will develop at Sainte-Justine Hospital the first exercise laboratory
designed to evaluate the physical condition of sick children. The rest of the money will go
to the Sir Edmund Hillary Foundation to support the development of a school in Nepal.
Secondly, delivering a message of global health, thanks to «Trois petits pas en cœur avec Lysanne»,
aimed at raising the awareness of young Quebecers about the importance of a healthy lifestyle
(www.gojicoaching.com).
Lysanne Goyer’s success has brought her many honours, including being named Personality Of
The Week by the La Presse newspaper, the week of last December 19th. The Town of Mount
Royal would like to take this opportunity to offer her its heartiest congratulations!

Centennial
Promotional
Video
ON YouTube

Celebrate Town of Mount Royal’s history and the everyday joys of living here by viewing
our video on YouTube. Mount Royal residents helped make the French and English-language
versions of the clip, displaying their love for our Town.
You’ll find a link to the video in the lower right corner of our website’s home page:
www.town.mount-royal.qc.ca.
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Mount Royal
turns 100 in 2012

Let’s celebrate!
There’s something for everyone: that’s the idea
behind the schedule of celebrations that will
The involvement of our Town’s residents and volunteers
is key to the success of our centennial celebrations.

Commemorative
book

take place throughout the year to mark Mount
Royal’s centennial.
From the urban maple forest to the ice trail, from the antique car
show to the centennial ball, all of our residents will find something
that suits them among a series of activities that both young and
old will enjoy.
Happy birthday Townies! Let’s get together, let’s be happy and
proud, and let’s celebrate the 100th
birthday of a special Town with
a great reputation. Let the party begin!

This coming summer, as it celebrates its centennial, the Town
of Mount Royal will provide people with an opportunity to buy
a commemorative book that retraces all of the key moments
of the community’s history over the decades.
The book, which will include many illustrations, will contain
texts in both French and English. It will be written by John
Kalbfleisch, long time journalist and columnist. Well known
by those interested in Montreal’s heritage, Mr. Kalbfleisch also
writes a weekly historical column in The Gazette newspaper.
One of his books – This Island in Time: Remarkable Tales from
Montreal’s Past – is available at the Reginald J.P. Dawson library.
Offered at the price of $35, the commemorative book of the Town
of Mount Royal’s centennial is destined to become a collector’s
item. It will surely fit beautifully on your coffee table and provide
its readers with many hours of interesting discovery about the
birth and evolution of our magnificent Town.

FESTIVITIES ORGANIZED BY THE TOWN OF

Don’t miss your chance! The commemorative book of our
centennial will be a limited edition and will be available at
the Town Hall, among other places, upon its publication next June.

JANUARY

Don’t miss any of

the centennial
activities!

The 2012 celebrations will be spread out over
the entire year. Make sure that you visit
our website on a regular basis at

Centennial Celebra
January 22 - Launch of the Centennial

FEBRUARY

February 4-5 and 11-12 - Connaught Park Icepath
• An ice rink in the heart of Town
• Decorations, music and organized activities

MarCH

March 14, 15 and 17 - Dakin Park Sugar Shack
• Elementary schools: March 14 and 15
• General public: Saturday, March 17

APRIL

April 11 - TMR – A Fabulous Story!
• Exhibits and presentations
• In association with the Canadian Railway Museum 		
(ExpoRail) and experts on TMR’s history

www.town.mount-royal.qc.ca.
You can also find us on Facebook and follow Mayor Philippe Roy
on Twitter (@PhilippeRoy_VMR) !
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More details online : www.town.mount-royal.qc.ca

Mayor Philippe Roy and Minister Pierre Arcand.

Library

A welcome
grant!

It was on January 30 that Minister Pierre Arcand, standing in for his colleague Christine St-Pierre,
minister of Culture, Communications and the Status of Women, came to announce the awarding of a $1.1 million grant to the Town to fund part of the cost of work on the Reginald J. P.
Dawson Library as part of its planned renovation and expansion this year.
Town of Mount Royal’s elected officials greeted the announcement with joy and gratitude,
as the grant will significantly reduce the Town’s financing costs in completing this project.
Despite the large-scale nature of the work to be performed, only 37% of the financing for the
extension of the library will now be in the form of a loan, thanks in large part to the government
aid received but also to the use of surpluses that the Town has accumulated.
More information concerning the extension of the Reginald J. P. Dawson Library and the impact
that the work is expected to have on library-goers will be published in the coming months.

Mount Royal TURNS 100 IN 2012

Let’s celebrate!

F Mount Royal

ation Society
MAY

May 12 - Centennial Ball
• Schofield Hall, Town Hall
• Banquet and ball with a big band orchestra
• Relive the ’30s, ’40s and ’50s!

JUNE

June 2 and 9 - Street Hockey Tournament
• 1st weekend: Matches and BBQ on east and west sides of Town
• 2nd weekend: Playoffs at the Recreation Centre, with presentation
of medals and trophies

AUGUST

Date to be announced - Centennial Golf Tournament
• A must for the Town’s business community and golfers

SEPTEMBER

September 29 - Antique Cars at the Multicultural Fair
• The Fair is one of the Town’s fall traditions
• Come admire these “beautiful old ladies,” these vintage cars
on parade, including many from 1912!

OCTOBER

October 24 - Gala Sports Evening
• Schofield Hall, Town Hall
• Cocktail buffet and music
• Honouring sports in TMR
• With the participation of well-known sports personalities

NOVEMBER

November 2, 3 and 4 - Centennial Arts Expo by TRAM
• Schofield Hall, Town Hall
• Contest open to all TMR Artists
• Special homage to respected artists from Town of Mount Royal

DECEMBER

December 4 or 5 - Great Centennial Show and art exhibits from
elementary schools
• Mount Royal Highschool
• Professional show, created and produced by L’Arsenal à Musique
• Featuring performers from Mount Royal
December 21 (16:30 to 18:00) - Closing Ceremony
• Town Hall
• Christmas Carollers
• Fireworks
• Opening of the time capsule buried on the Town’s 50th anniversary

Contact the TMR Centennial Celebration Society: tmr100@town.mount-royal.qc.ca
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We congratulate Mrs. Dominique Dagenais, owner of
369 Morrison Avenue, along with Mr. Régent Houle and
Mrs. Suzanne Lacroix, owners of 371 Morrison Avenue.

Mount Royal trees
better protected
against being cut down

OPAM 2011

Winning home
from Mount Royal
The 2011 edition of the Montreal Architectural
Heritage Campaign (OPAM) contest provided
an opportunity to point out the remarkable
heritage characteristics of the semi-detached
homes located at 369 and 371 Morrison Avenue.
These simple Canadian design houses are a rare
find of a well preserved semi-detached unit.
Although modest, these homes present, at closer
look, details that set them apart. The upper
dormers, the large roof overhang, the brick
insertions, the wood shutters and the simple
but ornate entrances add to this unit’s
sidewalk appeal.
As semi-detached, these units are mostly
symmetrical but surprise us with their
secondary volumes: one a garage and
the other a habitable space. This minor
difference contributes to the harmony and
charm of this impressive unit. The design
features a natural stucco exterior, with
corner stone details and brick insertions
completing its harmonious look.

Mount Royal trees have been under greater protection ever
since last spring, regardless of whether they stand in the front
yard or the backyard of private property. It’s an extension of
the Town’s previous regulatory provisions, which up until then
had only involved the front yard.
These changes were integrated into Zoning By-law No. 1310, as part of Chapter 9 dealing
with land development. You can take a look at the By-law online. It specifically states that
a permit is required before cutting down a tree, and that the permit in question will only
be granted under very specific circumstances, and that any tree that is cut down must be
replaced.
The adoption of these new provisions is part of the evolution of the Town of Mount Royal’s
Sustainable Development Plan and helps maintain the Town’s Garden City personality.

Permit TO occupy or
temporarily obstruct
public property

Are you planning work on your property that will involve public property being occupied by
vehicles or machinery? Examples include moving vans, waste receptacles or transportation
containers for materials. If so, please notify us by applying for a permit to occupy or
temporarily obstruct public property, which you can obtain at from our Technical Services
Department – Engineering Division (10-20 Roosevelt Avenue) or online through the Forms
and Publications section of www.town.mount-royal.qc.ca.
The permit is free but mandatory. Please allow 48 hours (two business days) for your request
to be processed. Failure to obtain the permit makes you liable for a fine of $250 plus fees
under Building By-law No. 1311.
Avoid an unpleasant surprise: apply for your permit!
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Almost $10,000 raised
for Centraide and
the Red Cross

Every fall, Town of Mount Royal employees take part in a joint
fundraising campaign for Centraide of Greater Montreal and
the Canadian Red Cross.
In 2011, almost $10,000 was raised from activities that were spread out
over four weeks. It was one of the organisation’s best performances
over the last few years.

Environment

WOOD BURNING
APPLIANCES

As part of a major movement aimed at limiting the use of fireplaces
and wood burning stoves during the winter – in order to reduce
polluting emissions and to maintain air quality – the various municipalities of the island of Montreal feel compelled and choose to take
action, each in their own way.
The Town of Mount Royal is no exception: last fall it adopted By-law
No. 1424 with respect to heating and cooking appliances using solid
fuel sources. It prohibits the installation and the replacement, inside
a building, of any appliance or fireplace that allows the use of a solid
fuel source, with the exception of wood pellets.

Winter smog... is caused by wood
burning stoves just as much, if not
more, than by automobiles
As for solid fuel source appliances already present in Mount Royal
homes, their use is now prohibited when a smog warning, issued by
Info-Smog, is in effect for the Montreal region. Winter smog, caused
by fine particles suspended in the air, is caused by wood burning
stoves just as much, if not more, than by automobiles.
If your appliance operates on natural gas, propane or electricity,
don’t worry: it is not being targeted.
Residents wishing to take advantage of the financial incentives being
offered by the Feu vert program for the removal and replacement of
their stoves and fireplaces have until December 31st, 2012, to do so,
by visiting www.feuvert.org or by calling 514 871-VERT (8378).

PREVENTIVE

CHIMNEY
SWEEPING

Have your chimney swept as a preventive
measure and take advantage of the Town’s
compensation program.

By-law

The National Fire Code of Canada stipulates that chimneys,
flues and flue pipes are to be swept as often as necessary to
eliminate the build-up of dangerous flammable deposits.

At a more local level, section 55 of By-law No. 1335 similarly
requires that residents have their chimney swept at least once
every two years. Note that preventive chimney sweeping is not
the responsibility of Town of Mount Royal but of the building’s
owner.
Town of Mount Royal, in cooperation with the Montreal fire
department, recommends that you check the expertise of your
chimney sweep by visiting the Association des professionnels
du chauffage website at www.poelesfoyers.ca.

Annual compensation program

Town Council offers owners who have had their chimney
swept as a preventive measure the opportunity to receive a $10
compensation payment.
To receive this compensation, please bring the original invoice
bearing the contractor’s name and logo to the service counter
at Town Hall, located at 90 Roosevelt Avenue.
Please note that you must make your request for compensation
before December 31 and that only one compensation payment
will be made per address per year.
INFO VMR _ 11

Snow removal

operations

As soon as winter sets in, the Mount Royal Public
Works Department mobilizes to handle snow falls.
A team of 35 to 40 experienced employees are placed on standby to
ensure Mount Royal’s 90 km of streets and 170 km of sidewalks will
be cleared as quickly as possible.

2- Snow clearing

Snow clearing on streets and sidewalks involves plowing with roadway
plows, graders and sidewalk plows to clear the way for pedestrians and
vehicles. The method used depends on the amount of snow on the
ground:

Salt spreaders, sidewalk plows and roadway plows are used and
private contractors enlisted to provide efficient snow removal, which
is usually completed within 96 to 120 hours.

Snow accumulation between 2 and 5 cm: Sidewalk clearing only
Snow accumulation more than 5 cm: Street and sidewalk clearing

As soon as the first flakes appear, a specific plan is implemented:

Accumulation more than 25 cm:
Arterial roads: both sides Residential streets: one side *

1- Spreading deicers and abrasives
on streets

At the onset of a snowfall, teams begin spreading operations on
arterial roads, residential streets as well as in school zones and other
locations.
Spreading on arterial roads is carried out continuously. On residential
streets, spreading is performed within 30 metres of all intersections.
Temperature between 0 ° and -10 ° C: Salt spreading
Temperature between -10 ° C and -15 ° C: Spreading of a 50-50
sand and salt mixture
Temperature of -15 ° C or less: Spreading of a 90-10 sand and
salt mixture

Spreading abrasives on sidewalks

A sand and salt mixture (with high concentration of sand) is spread:
1) After snow removal operations, if needed
2) During freezing rain conditions
No spreading is done on sidewalks while snow is falling.
To perform this work, Mount Royal employees use Bombardiertype
sidewalk plows with spreader trailers. Spreading on sidewalks is carried
out continuously. A second spreading operation is performed on very
wide sidewalks.
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Sidewalk clearing is carried out continuously:

Snow accumulation less than 15 cm:
Arterial roads: both sides
Residential streets: both sides
Snow accumulation between 15 and 25 cm:
Arterial roads: both sides
Residential streets: one side *
School zones are one of our snow clearing priorities.
* The sidewalk on the other side is cleared during snow blowing
and loading operations.

3- Snow blowing and loading
When snow clearing operations are completed, snow blowing
begins with snowblowers, side-walk plows, graders and trucks.
The work is done in two ways:
1) Where possible, snow is blown onto properties, medians
		 and other locations. (See the reminder concerning front yard
		 planting within the Town right-of-way)
This method, used in approximately 80% of the Town, enables us
to reduce snow transportation and disposal costs and to maintain a
reasonable snow removal budget.
2) Where that is not possible, snow is blown into trucks and
		 dumped at one of the Town’s dump sites.

TIPS:

Plant winter
protection

During the winter, make sure that your trees
and shrubs located on areas of your property
belonging to the Town are well protected
against snow blown by snowblowers. The
best way to protect plants is to surround
them with snow fences with solid support.
Furthermore, it is recommended to use
green fences.

Snow removal operations

Refuse and
recycling bINs
on collection days
BE CAREFUL ABOUT REFUSE AND
RECYCLING BINS THAT INTERFERE WITH
SNOW REMOVAL OPERATIONS
The Town of Mount Royal is calling upon its
citizens to cooperate during snow removal
operations, particularly on refuse and recyclable
collection days.
Many residents leave their containers on the
sidewalk or on the edge of the street. In fact,
they should be left on your property, along
the entrance.

Snow removal operations

Regulation
Please remember that under Mount Royal By-law No. 1380 (Art. 50 and 51), shovelling,
plowing or blowing snow onto streets and sidewalks is illegal. If you hire a snow clearing
contractor, you are responsible for informing him. And don’t forget that dumping snow on
a fire hydrant is also prohibited.
When a snow clearing contractor is caught in violation of the By-law, he will be directly
issued a $210 ticket ($150 + fees). However, if it is clear that the snow was dumped on the
street from a specific address but that the contractor is no longer on site, the ticket will then
be issued to the name and address of the owner. Blocked streets and sidewalks are a hazard
for drivers and pedestrians alike.
Safety is everybody’s business!
Help us keep the Town’s streets and sidewalks free of snow.
Avoid fines and maintain a safe neighbourhood.
Information: 514 734-2999
Public Works Department, 180 Clyde Road, Mount Royal

Blocking the snowploughs’ path delays the
carrying out of snow removal operations
and increases the risk of a collision.

Regulation

REMINDER

Front yard plantations
Section 149.1 of By-law No. 1310 stipulates that front yard plantations may be established
within the Town right-of-way at the risk of the owner of the contiguous property. The Town
shall not be held liable for any damage, degradation or breakage caused to these plantations
during Town operations, including snow clearing or de-icing of streets and sidewalks.
No compensation shall be awarded for plantation related losses arising during such operations
or caused by Town trees. Also, no compensation shall be awarded by the Town for damage
to a fence located within the Town’s right-of-way.
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YOUR 2012

The Model Electrical Home open house in September 1921.

MUNICIPAL TAX BILL
Compared with last year, the tax bill for an average single-family
dwelling in Mount Royal has increased 3.52%.
This is due largely to the higher aliquot share Mount Royal is required to pay to the Urban
Agglomeration of Montréal. The share will total $42,876,400 in 2012, a 4.2% increase
from 2011.
The local budget will also rise 2.6%, in particular due to growth in total compensation,
mandatory employer costs and employee benefits, higher costs for maintenance of vehicle
fleet and heavy equipment, increase in budgetary envelopes for parts and accessories,
flowers and bushes, service equipment, salt and sand and the Centennial dedicated budget.
Counterbalancing the above-mentioned increases, the household waste and selective
collection agreements as well as debt servicing will generate favourable variances. Finally,
revenues from transfer duties, Quebec sales tax reimbursement, Recreation activities and
interests have increased.

The 2012 tax rate per $100 of
taxable value:

Category of property
Residential (residual value):

Rate
0.8872

Six units or more:

0.8872

Non residential:

3.4763

Industrial:

3.4763

Serviced vacant lots:

1.7744

ADDITIONAL INFORMATION

1.5 ¢

The new 2011-2013 property assessment roll came into effect on January 1, 2011.

Public safety

Your 2012 tax bill was sent to you on January 24, 2012. The first payment
is due on February 23, 2012, and the second on May 23, 2012.

3.6 ¢

Road network

Payment can be made by any of the following methods: cheque, cash, Interac
(at Town Hall only), at the National Bank of Canada, or at certain other
financial institutions.

7.3 ¢

4.0 ¢

General administration

Snow removal

5.0 ¢

3.2 ¢

Debt servicing and
financial expenses

Water and sewer

0.8 ¢

PAY ONLINE

Waste
collection/disposal
and environment

You can also pay your tax bill on the National Bank website,
at any National Bank ATM or at most other financial institutions.

0.8 ¢

Note: If you pay online or by ATM, please allow sufficient time for your payment
to reach the Town. Otherwise, you will be charged interest and a late-payment
penalty.

Urban
planning
and economic
development

Information: 514 734-3021 ou 514 734-3026
www.town.mount-royal.qc.ca/treasurer

3.2 ¢

Recreation,
culture,
health and
wellness

63.1 ¢

Aliquot share of the
Urban Agglomeration
of Montréal

0.6 ¢
1.0 ¢

Share of the
Communauté
métropolitaine
de Montréal

2.4 ¢

Library
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Playing fields
and playgrounds

3.5 ¢

Parks and
urban forest

novembER 4-6

LOOK BACK
AT ARTISTS
1

3

TRAM
2011

2

1. Danièle Routaboule - Passage, ou la part de l’ombre et celle de la lumière - infography - 1st Price
2. Hélène Gaudry Seni - Triptyque - mixted media - 2nd Price
3. Faye Helena Khazam - Guardians of the Mountain - watercolor - 3th Price

Four-hour

Parking
IN THE TOWN

Unless otherwise indicated, continuous
parking for more than four hours is prohibited
in Town of Mount Royal. The by-law even
provides for a presumption of continuous
parking by the driver in cases where the
vehicle is used but parked again in the same
location or on the same block.
That presumption is intended to ensure that
emergency vehicles can circulate freely at all
times, facilitate street maintenance, improve
the effectiveness of Public Security patrollers
and police officers on patrol, and preserve
Mount Royal’s character.

OVERNIGHT
PARKING PERMITS:

The four-hour parking rule is enforced by
Public Security patrollers. However, you may
obtain a parking permit if you cannot park
in your driveway due to street work or if you
have visitors.

Holder: The permit is issued for one
vehicle and for one specific address.

Duration of permit: Three
consecutive nights, valid between
midnight and 8:00.
After 8:00, the four-hour parking rule
applies.

Limit: 9 permits per month per vehicle.
The permits are free.

Information: 514 734-4666
Public Security of Mount Royal
10 Roosevelt Avenue
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ONLINE
REGISTRATIONS
It’s the way to go!
It’s fast, efficient and you can do it
in the privacy of your own home!
Visit our website at:
www.town.mount-royal.qc.ca
Circa 1960.

Snow storm, March 1943.

SPRING - SUMMER 2012

Aquatic activities

SCHEDULE
THE YOUTH
CENTRE

The Youth Centre welcomes dozens of kids
between the ages of 8 and 17 every week.
A wide variety of sports, cultural and
outdoor activities are available free of charge
or at a very low cost to members of the 8-12
program as well as 12-17 year-olds.

Online only !

REGISTRATION FOR TOWN OF MOUNT ROYAL RESIDENTS
Online only: 19:00 to 21:00 - Wednesday, March 21, 2012

Registration Period

Spring/Summer 2012 Session
ALL OTHER ACTIVITIES AND AQUATICS ACTIVITIES
(if space available)

The Centre also has a dynamic and
experienced team that understands the needs
and interests of these growing youngsters.
To get a membership card, just go to the
Recreation Centre counter or directly to
the Youth Centre during the following hours:

REGISTRATION FOR TOWN OF MOUNT ROYAL RESIDENTS

THE ZONE

Online, Drop-off or by Fax: starting at 8:00 am

Youth Centre
Monday and Tuesday		
Wednesday and Thursday
Friday		
Saturday		
Sunday		

Closed
15:00 - 20:30
15:00 - 22:00
15:00 - 22:00
15:00 - 18:00

8-12 yrs Program
Saturday and Sunday		

12:00 - 15:00

The Youth Centre is located at 60 Roosevelt
Avenue, 514 734-4111.

Online: starting at 6:00 am
Online, Drop-off or by Fax: starting at 8:00 am

From Monday, March 26 to Friday, March 30, 2012 at 12:00 *
(with the exception of camps: registration until April 20, 2012).

REGISTRATION FOR ALL

From Thursday, March 29 to Friday, March 30, 2012 at 12:00 *
(with the exception of camps: registration until April 20, 2012).

COUNTER REGISTRATION FOR ALL
From Monday, April 2, 2012 at 8:30

* IMPORTANT - Prices increase 15% as of 12:00 (noon) March 30, and April 21 for day camps.

Internet Registration Assistance (in person or by telephone)
Staff and computers will be available in the Recreation Centre to guide you through your
internet registration and also telephone assistance (514 734-2928) as of 6:00 a.m. Payment
by Visa or MasterCard only.
For further details, please consult our 2012 Spring/Summer brochure which will be
delivered to all Town of Mount Royal households in the beginning of March 2012.
Recreation, Culture and Community Activities Department
60 Roosevelt Avenue, Town of Mount Royal, Québec, H3R 1Z4 • 514 734-2928

INFO VMR _ 16

SCHOOL
BREAK WEEK
March 5 to 9, 2012

• Multi-Theme Day Camp 2012
	Once again this year, daily themes will be offered to children aged
between 5 and 11 years of age. For more information, please consult
the flyer which is available in Town buildings or on our website.
• Club 8-12
Program intended for children between the ages of 8 and 12. 		
Participate in sporting and cultural activities.
• Youth Centre (12 to 17 years)
Access to different supervised activities.
Information: 514 734-4111
www.town.mount-royal.qc.ca/recreation
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Household waste

Pick-up

FrEquencY: Once a week, on Wednesdays, for residential

FrEquencY: once a week, on Wednesdays.
Accepted items: glass containers, cans, plastic items, paper

COLLECTION

buildings with less than eight units, and twice a week, on Tuesdays
and Fridays, for commercial and apartment buildings with eight or
more units. Garbage must be put out between 19:00 on the evening
before pick-up, and before 7:30 on collection days.
Information: 514 734-3037

PLACING: Garbage must be put out at curbside in containers or
plastic bags that are easy to carry, waterproof and tightly closed.
These bags must weigh less than 25 kg or 55 lb.

of recyclable materials
and cardboard.

PLACING: Residents served by the recycling program must place
their recyclable materials in the blue rollout recycling bin. Place
your bin in the driveway so the markings for the type of collection
are facing the street, between 15 and 30 cm (6 and 12 in) from
the sidewalk (essential for snow clearing operations), after 19:00
on the evening before pick-up, but before 7:00 on collection days.

Improperly placed bins will not be picked up.

BULKY ITEMS

Bulky items such as furniture, non-refrigerating appliances, CRD
(construction, renovation, demolition) waste, etc. will be picked up
free of charge every second week (Wednesdays and Fridays) at the
same time as household garbage if placed at curbside.
For safety reasons, the doors or covers of bulky items should be
removed before they are put out for pick-up.

HEDGE TRIMMINGS, BRANCHES,
GRASS CLIPPINGS, ETC.

If you are taking part in the yard waste collection, just place your
yard waste inside the green rollout bin making sure you follow
the instructions for this type of collection (from mid-April to midNovember).
For residences not served by the yard waste collection, tree and
shrub branches securely tied in bundles 1.2 m (4 ft.) long and 60 cm
(2 ft.) in diameter as well as bags containing dead leaves and grass
clippings (weighing less than 25 kg or 55 lb) will be picked up with
the regular garbage if placed at the curb.

REFRIGERATORS, FREEZERS,
AIR CONDITIONERS AND WATER COOLERS

After it has been emptied, the bin must be removed from the curb
before 23:30 on collection day. (Article 33 of Municipal By-law No.
1358 calls for a $150 fine + costs)
Information: 514 734-4123
Occupants of apartment buildings with more than eight units should
place recyclables in the provided rollout bins labelled according to
the type of recyclable material. The bins are usually located in the
basement of the building.
N.B. The blue rollout recycling bin is the property of the town and
must remain at the address where it has been delivered.

YARD Waste COLLECTION

FrEquencY: once a week, on Wednesdays.
Place your bin in the driveway so the markings for the type of
collection are facing the street, between 15 and 30 cm (6 and 12 in)
from the sidewalk (essential for snow clearing operations).
The yard waste collection – the one using a green bin – will resume
by mid-April 2012.
Information: 514 734-4123

Recyc-Frigo Environment

Household refrigerators and air conditioners must be picked up
separately in order to drain their halocarbons. To obtain this service,
please call 514 734-2999.

PROGRAM

For safety reasons, the doors or covers of refrigerators, freezers
and other bulky items should be removed before they are put out
for pick-up.

Receive $60 from Hydro-Québec and get rid of
your old refrigerator or freezer!
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Information: 1 877 493-7446 (FRIGO) or
www.recyc-frigo.com

Reminder

By-law

on rollout bins
Remember: after they are
emptied, the blue and

How to position your blue and green bins
for mechanized pickup?

green bins must be put away How to place the bin for collection?
by 23:30 on the day of pickup • Always place the bin between 15 and 30 cm (6 to 12 in.) from the curb
(section 33 of municipal

(essential for snow clearing operations).

by-law No. 1358). • Wheels and handles must be facing the house, the lid arrows pointing
If they cannot be placed in

towards the street.

• Keep a distance of at least 30 cm (1 ft.) around the bin.

the garage, blue and • Make sure that no vehicle or object interferes with the mechanical lifting of the bin.
green bins may be kept • No recyclable materials found outside the bin will be collected.

outdoors beside the house,

You should wait for next collection.

provided they are at least • The lid of the bin must be tightly closed and free of all debris.
3 metres behind the front wall Improperly placed bins will not be picked up.
so that they cannot be
seen from the street
(section 59.2 of municipal
by-law No. 1358).
By-law No. 1358 also provides
for a $150 fine plus
expenses for offenders.

OOPS!

Is it after 18:00 and none of the rollout bins on your street have been emptied?
Please leave your bin in its regular pickup location and notify us at 514 734-4123.
The contractor hired by the Town will pass by as soon as possible.
Or
Does your bin appear to be the only one that wasn’t emptied? Put it back in its regular
place (in your garage or beside your house) and wait until the next pickup. If the problem
persists, please notify us at 514 734-4123.

Questions?

www.town.mount-royal.qc.ca/environment
514 734-4123

PICK-UP OF HOUSEHOLD
HAZARDOUS WASTE (HHW)
AND USED CLOTHING

The next pickup will be held on
Sunday, April 22, 2012
Saturday, September 15, 2012.

Also, Mount Royal residents can bring
their HHW, used batteries and old clothing
to the Côte-des-Neiges ÉCO-CENTRE,
located at 6925 Côte-des-Neiges Road.

RECYCLING OF
USED BATTERIES

PRINTER CARTRIDGES
AND USED CELL PHONES

You may recycle any day of

In cooperation with the MIRA

the week by taking them to

Foundation, three collection

the recycling bins at:

points:

the arena, library or municipal shops.
Information: 514 734-2999

Information: 514 872-3517
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Reginald J. P. Dawson Library:
1967 Graham Boulevard
Public Security: 10 Roosevelt Avenue
Public Works: 180 Clyde Road

TELEPHONE

DIRECTORY

AT YOUR SERVICE

MUNICIPAL SERVICES

TOWN OF MOUNT ROYAL’S COUNCIL

Urban planning and inspection

Philippe Roy – Mayor		
philippe.roy@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)
Tel.: 514 731-9061 (home)

Tel.: 514 734-3042 Fax: 514 734-3090

Erin Kennedy – Councillor
erin.kennedy@town.mount-royal.qc.ca
Tel.: 514 345-9336 (home) 		
Fax: 514 345-9336 (home)

- Engineering
Tel.: 514 734-3034 Fax: 514 734-3084

Joseph Daoura – Councillor
joseph.daoura@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)
John Miller – Councillor 		
john.miller@town.mount-royal.qc.ca
Tel.: 514 738-7155 (home)		
Minh-Diem Le Thi – Councillor
minh-diem.lethi@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)
Melpa Kamateros – Councillor
melpa.kamateros@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)
Daniel Robert – Councillor 		
daniel.robert@town.mount-royal.qc.ca
Tél.: 514 734-2914 (bur.)
Téléc.: 514 734-3072 (bur.)

TOWN MANAGER’S OFFICE

Ava Couch – Town Manager
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2915 Fax: 514 734-3080

TOWN OF MOUNT ROYAL WEB SITE:

English : www.town.mount-royal.qc.ca
French : www.ville.mont-royal.qc.ca
To contact us: info@town.mount-royal.qc.ca

GENERAL INFORMATION

TECHNICAL SERVICES

Catherine Hirou – Director
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-3034 Fax: 514 734-3084

- Public Works
180 Clyde Rd. - H3P 2N9 		
Tel.: 514 734-2999 Fax: 514 734-3094

ECONOMIC DEVELOPMENT

Yves Gignac – Director
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-3048 Fax: 514 734-3084
- Local Development Centre Les 3 monts,
Outremont-Mont-Royal-Westmount
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 737-1253 Fax: 514 737-9253

RECREATION, CULTURE AND
COMMUNITY ACTIVITIES DEPARTMENT
Kevin Whitehall – Director
60 Roosevelt Ave. - H3R 1Z4 		
Tel.: 514 734-2928 Fax: 514 734-3083

INFO LINE: 514 734-2938
- Library - adults
1967 Graham Blvd. - H3R 1G9
Tel.: 514 734-2967 Fax: 514 734-3089
- Library - children
Tel.: 514 734-2973
- Arena 			
1050 Dunkirk Rd. - H3R 3J8
Tel.: 514 734-2925
- Outdoor pool
1000 Dunkirk Rd.
Tel.: 514 734-2948
- Indoor pool
955 Rockland Rd. - H3P 2X8
Tel.: 514 734-2928

Tel.: 514 734-2900

INFO COLLECTIONS		
Tel.: 514 734-4123

SERVICE COUNTER - Town Hall :
90 Roosevelt Ave. - H3R 1Z5		
Tel.: 514 734-3021 / 514 734-3026
Fax: 514 734-3085
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- Mohawk Clubhouse
1050 Dumfries Rd. - H3P 2P9		
Tel.: 514 734-2950
- Connaught Clubhouse (Country Club)
1620 Graham Blvd. - H3R 1G8
Tel.: 514 739-5761

- Mount Royal Curling Club
5 Montgomery Ave. - H3R 2B2
Tel.: 514 733-7153
- Youth Centre
60 Roosevelt Ave. H3R 1Z4
Tel.: 514 734-4111

PUBLIC AFFAIRS AND CLERK’S OFFICE
Alexandre Verdy – Town Clerk and
Director of Public Affairs
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2988 Fax: 514 734-3092

COMMUNICATIONS		
Tel.: 514 734-3017 Fax: 514 734-3092
TREASURER’S OFFICE AND
MATERIAL RESOURCES

Nathalie Rhéaume – Treasurer and
Director of Material Resources
90 Roosevelt Ave. - H3R 1Z5 		
Tel.: 514 734-3015 Fax: 514 734-3091

HUMAN RESOURCES

Gordon Black – Directeur
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2980 Fax: 514 734-3082

PUBLIC SECURITY

André Maratta – Director
10 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-4666 Fax: 514 734-3086

MUNICIPAL COURT (Service Point)
1433 Van Horne Ave., Outremont (Qc) H2V 1K9
Tel.: 514 495-6250 Fax: 514 495-7413
EMERGENCY 9-1-1
POLICE – Station no. 24
40 Roosevelt Ave. - H3R 1Z4
Tel.: 514 280-0124 Fax: 514 280-0624
FIRE PREVENTION

Director’s Office		
530 Bouchard Blvd., 1st floor, Dorval H9S 1B2
Tel.: 514 280-6740 Fax: 514 280-2874

