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and a school in Beijing.

Maurice Chitayat, Ginette Champagne and Michel Villeneuve, 
the lucky winners of a copy of the Town’s commemorative 

book at the November 15th morning conference. 

THERE ARE A VARIETY OF 
POSITIONS AVAILABLE FROM 
MAY TO AUGUST.

You can find the summer
employment list as well as 
all pertinent documentation 
on our website 
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A dynamic Student Employment 
Application Form is also available 
on our Web site for printing.
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At this point last year, a new Town Council had just been sworn in. 
During its first year in office, Council addressed several important 
issues, and I give it a very positive overall assessment.

The top commitment that our administration made at the start of 
its term – to maintain strong and disciplined control over public 
finances – has been respected from day one. As a result, 2014  
should end with a budget surplus even as the Town’s debt ratio 
continues to improve. Despite the tight rein on spending we  
have imposed on ourselves, Mount Royal is doing very well.  
Whichever criterion you consider, be it public finances,  
infrastructures, services to citizens or the quality of our heritage 
(built and green alike), Mount Royal remains a dynamic community 
that has lost none of its renowned and largely envied quality of life.

We have already either fulfilled or begun work on several other  
of our commitments, including some of the most important.  
Take, for example, the major public consultation on heritage and 
urban planning, a process currently under way and whose first  
three steps have been successfully completed. To date, the process 
has been very instructive for Council. The plenary assembly on  
January 28, which we’ve dubbed the Town Meeting, promises to  
be equally worthwhile. I hope you will attend.

Then there’s our effort to better engage with our citizens. The launch 
of govillemo, a new, modern and even trendy communication  
tool, brings us a little closer to this goal. In addition, the Town will  
be redesigning its website this winter and spring.

Another of our commitments is to deal with the speed of vehicles  
on the Town’s residential streets. The favourable reception this fall  

of several of the recommendations contained in Vélo Quebec’s 
mobility plan, whose main aim is to make school corridors and  
the areas around schools safer, certainly moves us in that direction. 
The same is true for our policy regarding the installation of speed 
bumps.

Turning to the future, the sports centre project with its indoor pool 
remains our number one priority.  But we can also look forward  
to other projects in the short and medium term: the inauguration 
of a new, bigger and more user-friendly dog run, the renovation of 
the chalet at the municipal outdoor pool and the holding of a culture 
summit to which various local players will be invited with a view  
to updating our cultural policy, now several years old.

In the time remaining until the new year unfurls its 
banner and sounds its trumpets, allow me, on behalf of  
my colleagues on Town Council, to wish you many 
wonderful moments with your family and many happy 
holiday celebrations. Enjoy the winter season!

Mayor’s message

LOOKING BACK AT 2014
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Philippe Roy
Mayor 

philippe.roy@town.mount-royal.qc.ca

Memento: Young Townie hero Murray Rowlands signs the 
cast of hockey great Jean Béliveau after pulling off a 

hat trick. Québec International Pee-Wee Hockey 
Tournament, early 1960s. Mr. Béliveau lived 

in Mount Royal in the 1950s and 1960s.



WORKING TOGETHER TO BETTER SERVE YOU

YOUR MOUNT ROYAL TOWN 
COUNCIL
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REGULAR MEETINGS OF THE MOUNT ROYAL TOWN COUNCIL: 
2015 CALENDAR

January 26 February 23 March 23 April 27 May 25 June 15

The Town of Mount Royal Council Meeting is usually held on the last Monday of each month. The 
meetings take place at 19:00, at Town Hall, 90 Roosevelt Avenue. 

Philippe Roy
Mayor
Tel.: 514 734-2914 (office)
Fax: 514 734-3072 (office)
philippe.roy@town.mount-royal.qc.ca

Daniel Robert
Councillor, District No. 6
Tel.: 514 734-2914 (office)
Fax: 514 734-3072 (office)
daniel.robert@town.mount-royal.qc.ca

Louis Dumont
Councillor, District No. 5 
Tel.: 514 735-3617 (home)
Fax: 514 734-3072 (office)
louis.dumont@town.mount-royal.qc.ca

John Miller
Councillor, District No. 4
Tel.: 514 738-7155 (home)
Fax: 514 734-3072 (office)
john.miller@town.mount-royal.qc.ca

Erin Kennedy
Councillor, District No. 3
Tel.: 514 345-9336 (home)
Fax: 514 345-9336 (home)
erin.kennedy@town.mount-royal.qc.ca

Minh-Diem Le Thi
Councillor, District No. 2
Tel.: 514 734-2914 (office)
Fax: 514 734-3072 (office)
minh-diem.lethi@town.mount-royal.qc.ca

Joseph Daoura
Councillor, District No. 1
Tel.: 514 734-2914 (office)
Fax: 514 734-3072 (office)
joseph.daoura@town.mount-royal.qc.ca



A large number of Townies answer Council’s call

The next opportunity for public discussion will be at the Town Meeting. All citizens  
are encouraged to attend. If you weren’t contacted for the CROP survey, available for  
the morning conference or selected to take part in your district’s discussion group, this 
is a meeting you don’t want to miss. Mark it on your calendar: we look forward to seeing  
you on Wednesday, January 28, 2015, at 18:00 in the Mount Royal High School auditorium 
(50 Montgomery Avenue).

A link on the home page of our website will take you to our Consultation on Heritage and 
Urban Planning page. There you will find the survey results, the presentations made by the 
three speakers and complete details about the coming steps in the consultation process, 
including the Town Meeting and the launch of the blog, which is slated for January 5, 2015.
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Launched in the fall, the Town’s consultation on the residential aspects of its  
urban planning and heritage protection by-laws has unfolded very positively so far.  
Not only have all the activities gone off without a hitch, they have proved popular  
and made a valuable contribution to the consultation process.

The first step in the process, the telephone survey conducted by CROP, introduced 
all the issues that the Town hopes to explore with the population. The results of  
the survey, which saw 500 Mount Royal households being interviewed in late  
October, highlighted residents’ broad range of preferences, opinions and impressions. 
With a sample population randomly selected to be truly representative of the  
community, the survey makes it clear that, among other things, Townies are  
generally satisfied with the appearance of their living environment.

In mid-November, as part of the second step of the consultation process, a trio of  
speakers attracted more than 100 Townies keen to learn more about the historical 
background of local urban planning and its repercussions on our by-laws.  
John Kalbfleisch, author of the Town’s history, The Royal Gift, was one of the  
guest experts and the first to speak. He was followed by urban planners and architects Gérard Beaudet and Pierre Marcotte. All who attended 
the session felt the morning was well spent.

The third step involved the formation of discussion groups representing each of Mount Royal’s six electoral districts. The groups met on 
November 29, which was the first time in the process that residents were able to engage directly with each other, an activity that proved not  
only fruitful but perfectly friendly. By airing divergent and sometimes diametrically opposed views, the activity achieved its objective: to flesh 
out the statistics derived from the survey results and view them through the prism of real life.

CONSULTATION ON 
HERITAGE AND URBAN PLANNING: 
THE PROCESS IS WELL UNDER WAY

NEXT STEP: 
THE TOWN MEETING ON JANUARY 28

Inform yourself!



AT YOUR SERVICE

In February, Townies play outside! 
Come and participate in the second edition of 

WINTER FAMILY FUN IN THE 
PARKS

SPRING BREAK

Each issue of TOWN OF MOUNT ROYAL INFO magazine is filled with useful information for residents, be it about the 
activities and services delivered by the Town or the municipal facilities made available to you.

Although this information is distributed continuously – season in, season out – using an array of tools, in particular  
Web-based tools, we sincerely believe that the information we deliver to your doorstep twice a year in this magazine, a 
format that enables us to present an overview of the Town’s recent accomplishments, remains useful for you.
That said, don’t forget also to take advantage of:
 • our website
 • our Facebook page
 • the alerts sent via our govillemo service
 • the Flash Info column we publish each week in the local weeklies.

Despite the effort we put into publishing our announcements, it is still possible that you may not be able find the answer  
to a question you may have. If that is the case, I encourage you to call the Town at 514 734-2900 regardless of the subject. 
Our dedicated staff will be pleased to answer any queries you may have and assist you in any way possible.

Actually, the entire municipal workforce is focused on the needs of Town residents and the quality of the services provided to them. No matter  
which building they are based in, all our employees are driven by the same values of work well done, honesty and respect. Our mission is always  
to serve you better.

Just like our magnificent streets and many green spaces, this commitment to excellence is part of our character, part of our difference. It, too, is  
Mount Royal.

Enjoy your magazine. On behalf of all Town employees, I wish you a wonderful holiday period!

Ava Couch 
Town Manager   townmanager@town.mount-royal.qc.ca

- Sunday, February 8, 2015, between 13:00  
 and 16:00 in Recreation Centre Park  
 (60 Roosevelt Avenue).

- Sunday, February 15, 2015 between 13:00  
 and 16:00 in Connaught Park. 

Fun winter activities for young and old!

INFORMATION: 514 734-2928

During the holiday season the Town of Mount Royal Arena will be open for free skating  
and hockey from December 22 to January 2. Monitors will be present at all times to ensure 
the rules are being respected. During regular skating periods, an area will be cordoned off 
for young skaters or beginners. The arena will close only on December 25 and January 1. 
The regular public skating schedule will resume as of January 3, 2015.

March 2 to 6, 2015

This year once again, theme days will be organized for 
children between the ages of five and 11. The children will 
also be welcome to attend the Les Puces de Stradivarius 
concert, a production of Jeunesses Musicales du Canada, 
on Thursday, March 5. For times and venues, check local 
media in January and February 2015.

Information: 514 734-2928

NOTE: Everyone, including adults, using the ice during the skating MUST  
   wear a helmet. During the hockey hours you must also wear a face-mask  
   and neck protector.

Information: 514 734-2928
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ENTRANCE FEES Child Adult
Resident with stamped Recreation Card (must be shown every time) Free Free
Resident without Recreation Card (with proof of residence to be shown every time) $1 $2
Guest (accompanied by a resident) $2 $3

HOLIDAY ICE SKATING 2014-2015



Gaia Park has been graced since July with a sculpture inspired by the Olympic spirit.  
Created by the artist Praxitelis Tzanoulinos and shipped directly from Greece, the work was  
donated to the Town by the families of Paul and Melpa Kamateros, Nicolas Tsatas, Jimmy 
Christopoulos and Nicolaos Arcolakis. The project was an initiative of Ms. Kamateros, to whom 
the Town offers special thanks.

The sculpture is in the form of a stylized globe encircled by the Olympic rings and laurel  
branches. Made of stainless steel, the sphere measures 1.4 m in diameter and weighs more than 
320 kg. Its location means that 
it marks one of the major entry 
points to the Town.

Attended by Town Council, the 
unveiling brought together many 
dignitaries, including Thanos 
Kafopoulos, Consul General of 
Greece in Montreal, and Mount 
Royal MP Irwin Cotler.

Those who stroll along the paths  
of Gaia Park, located at the 
corner of Graham Boulevard and 
Rockland Road, can look forward 
to making a pleasant discovery. 
We hope you will be among them.
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217 Normandy Road  
In the running for the MAHC’s 2014 “La maison coup de cœur”
Recipient of the Heritage Emeritus Award presented by the Montreal 
Architectural Heritage Campaign (MAHC), the house at 217 Normandy 
Road was also in the running for the “La maison coup de cœur” award 
chosen by public vote. 
 
Designed in 1959 by architect David Oberman, who remains the  
owner and occupant, the house is a notable expression of the modern 
style, which has been carefully preserved over the years. The house’s 
asymmetrical façades, wide eaves and low-grade inverted roof  
supported by cantilever posts that protect the glass façade from the 
summer sun are among the original features that give the dwelling its 
cachet. The landscaping of the yard enhances the architecture, which  
is atypical for the neighbourhood.

In collaboration with Héritage Montréal, the MAHC has, for more than 20 years, recognized the efforts of the owners of houses 
and commercial buildings on the Island of Montreal who have succeeded in maintaining their property’s architectural character through  
careful maintenance.

Greek sculpture in Gaia Park

MAHC

The generous donors: the families of Paul and Melpa Kamateros, 
Nicolas Tsatas, Jimmy Christopoulos and Nicolaos Arcolakis in the 

company of Thanos Kafopoulos Consul General of Greece.

The work was created by sculptor Praxitelis 
Tzanoulinos. Made from stainless steel, the sphere 
is 1.4 m in diameter and weighs more than 320 kg.
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FIRE SAFETY
This year, changes to fire safety regulations were 
adopted across the Urban Agglomeration of 
Montreal.

Aimed specifically at multi-unit residential 
buildings and allowing unscheduled  
inspections, by-law no. RCG 12-003 stipulates 
among other things that:

 • owners must install functioning smoke alarms on every floor  
  of a dwelling unit and replace them no later than ten years  
  after the manufacturing date;
 • the occupant of a dwelling unit must maintain the devices,  
  including replacing the battery;
 • in apartment and condo buildings equipped with a fire alarm  
  system, owners must keep a log of the annual check of smoke  
  alarms and fire alarm systems.

Fines may now be imposed starting with the first inspection and irrespective of how many non-compliant items are found. The fines range 
from $500 to $2,000 for the first offence by a physical person and from $1,000 to $4,000 for the first offence by a moral person.

We cannot overstress the importance of complying with all statutory and regulatory fire safety requirements. Everyone’s well-being depends 
on it.

Beginning next summer, Mount Royal will have 
a new dog run that will replace the one currently 
located near the arena. Differently laid out, more 
user-friendly and greener, the new run will be mere 
steps away from Town centre and will provide more 

space for your four-legged friends, to the greater satisfaction of all concerned.

In the meantime and even in winter, when some trash receptacles are removed from  
the parks because they are difficult to reach, it is important to pick up after your dog, 
whenever and wherever it relieves itself, using a small bag.

After doing so, simply tie the bag closed and drop it in the next trash receptacle you 
encounter, be it on the street or at home. It’s the civic-minded thing to do!

For more information, dial 514 872-3800 or visit the ville.montreal.qc.ca/sim website.

To report an emergency, dial 9-1-1.
Source: Service de sécurité incendie de Montréal

New dog run
AND AN OLD CLEANLINESS TIP
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STAY CONNECTED
WITH YOUR TOWN

To reach citizens more efficiently in emergency situations, 

the Town acquired CodeRED, an automated calling  

system, last December. The system will be tested this  

winter to ensure the information in its database is correct.  

The date and time of the test call will be announced 

beforehand on the Town’s website and in local 

newspapers.

Are you a new resident of Mount Royal or would you like  

to update your contact information? You can add or  

modify your CodeRED data at any time. Simply click the 

CodeRED logo on the home page of the Town’s website 

(www.town.mount-royal.qc.ca) and fill out the form.

The web app govillemo enables direct and quick 
communications with residents through text messages 
and emails. The service is free, except for applicable  
mobile network fees. Besides general interest or  
emergency messages, govillemo brings to subscribers 
information on topics of particular interest to them: 
recreational activities, household waste collections, 
roadwork, community groups and Town Council. 

govillemo is in line with the technological trend for  
mobility and immediacy through direct communications 
with citizens on their various devices, such as  
smartphones, pads, etc. This tool complements other 
communication channels used by the Town, namely 
its website, Facebook page and local newspapers.  
The information conveyed by govillemo, such as boil 
water advisories and unexpected changes to library 
service hours, are considered likely to have an impact  
on citizen’s daily lives.

To subscribe, visit www.govillemo.ca. You may update 
your personal information and preferences at any time.

https://www.facebook.com/pages/
Town-of-Mount-Royal-Government/

121655287854813?refid=17

@PhilippeRoy_VMRWeb site: 
www.town.mount-royal.qc.ca

Sign up any time!
An up-to-date 

communication tool



The Townschool Council 

The new wing of the Reginald J. P. Dawson Library is certified 
LEED® Canada Gold

Once again formed of sixth grade students from 
various Mount Royal elementary schools, the 
Townschool Council returned this fall for the 
third year running. Like their predecessors, the 
new cohort of 12 young councillors will gain 
hands-on experience of local democracy and 
explore what it means to be an elected official  
by working on a project scaled to their mandate.

This year’s Townschool Council will focus on the 
issue of graffiti in public places.

Inaugurated in September 2013, the new wing of the  
Reginald J. P. Dawson Library has received LEED Canada  
Gold certification from the Canada Green Building Council 
(CaGBC). The plaque authenticating the Town’s first municipal 
building to be built in compliance with the environmental 
standards was unveiled on Monday, September 8, in the presence 
of Mayor Philippe Roy and members of Town Council.

The evaluation is based on five environmental categories: 
Sustainable Sites; Water Efficiency; Energy and Atmosphere; 
Materials and Resources; and Indoor Environmental Quality. 
The library expansion project garnered a total of 64 points out 
of a possible 79. In awarding its score, the CaGBC also took into 
account the Innovation in Design and Regional Priority criteria.

BEGINS A THIRD TERM

THE TOWN’S FIRST LEED® - 
CERTIFIED MUNICIPAL BUILDING

Unveiling of the LEED® Canada Gold plaque.

The main order of business of last year’s Townschool Council was to bring the first  
ever urban beehive to Mount Royal, a project that certainly got tongues wagging.

The hive was installed on the roof of Town Hall, where it spent the entire summer  
and where it now awaits the return of warm weather. The bees are doing well. The colony 
grew significantly during the summer and no incidents related to the foragers’ presence 
were reported to the Town. Of course, the bees are currently hibernating.

This successful project has spawned another. Mount Royal High School reportedly  
plans to install a bee hive on its roof to take advantage of the educational and  
environmental possibilities offered by such a project. The hive will be viewable through  
a glass wall but otherwise inaccessible to the students, as is only fitting.

Prompted by the Townschool Council’s initiative, the Town’s by-laws have been amended 
to allow urban beehives on Town and school property under certain conditions. Hives are still not allowed on private property, however.

And the bees?
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ART SHOW
2014

JURY PRIZE
PAINT, ACRYLIC. OIL, WATERCOLOUR, 
PASTEL, ENGRAVING, DRAWING AND SCULPTURE 

PHOTOGRAPY:
SPONSORS’ PRIZE: ARTISTS’ PRIZE:

SPECIAL JURY CITATION, HORS CONCOURS:

FIRST PRIZE: 
Aura Chiriac, Piazza San Marco 
(engraving)

FIRST PRIZE: 
Jean Landry, 
PuDong Looking out

FIRST HONOURABLE 
MENTION: 
Peter Trent, Country Field  (oil)

SECOND PRIZE: 
Monique Desjardins, Striptease 
(watercolour)

FIRST HONOURABLE 
MENTION: 
Ivan Ortega, 
Alea iacta est

SECOND HONOURABLE 
MENTION: 
Jeannine Jézéquel-Laïk, Lumière 
matinale en Bretagne  (watercolour)

Marion Thibault, Eaux  
(acrylic)

Nadine Bourgeois, 
Power Restored  
(mixed media)

Kindergarten to grade 4 students, 
École St-Clément est 
(Crayons de soleil)
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Trottibus is a pedestrian escort service supervised by adult volunteers  
who safely accompany groups of children between the ages of six and 12  
on their walk to school.

Congratulations to École Saint-Clément, which has taken part in this 
healthy, earth-friendly program since 2011!

An initiative of the Canadian Cancer Society (CCS) in partnership  
with Québec en forme, the program is made possible due to the  
involvement of adult volunteers. Every morning, at least two volunteers  
per group lead the students on a fixed pedestrian route to school.  
To ensure the program’s sustainability, École Saint-Clément is always 
looking for adults available to accompany student groups. 

To get involved, call École Saint-Clément at 514 739-5322 for the east 
building or 514 735-0400 for the west building.

For more information about the Trottibus Walking School Bus program, 
visit the Prevention and Screening section of www.cancer.ca or dial 
514 255-5151. Alternatively, you can request information by emailing 
trottibus@quebec.cancer.ca.  

Under an agreement signed with the Town in March 2013, 
Vélo Québec recently submitted a mobility plan aimed 
at increasing the safety and user-friendliness of active 
transportation across the Town. The plan is part of the 
On the Move in the Community program, whose goal is 
to promote safe active transportation alternatives in cities  
and towns, particularly in the vicinity of schools, with a view 
to improving public health and wellness and contributing  
to a cleaner, greener environment.

Although the Town already has many features conducive 
to active transportation – features such as sidewalks on 
both sides of streets and abundant greenery – Vélo Québec 
points to several possible improvements that would  
make walking or cycling even more enjoyable and safer. 
The Town welcomes these recommendations, which  
largely focus on developing the cycle path network, 
determining bike rack requirements, installing display  
signs to make drivers aware of excessive speed and the 
proper placement of traffic signs. Some of these suggestions 
may be accepted and adapted to improve safety and  
road sharing.

TROTTIBUS, THE WALKING SCHOOL BUS

ON THE MOVE IN THE COMMUNITY:  
Mount Royal receives Vélo Québec’s recommendations

Besides being part of an active lifestyle, each kilometre covered on foot on a daily basis is associated with a 5% decrease in the 
probability of becoming obese. In addition, adopting healthy lifestyle habits can reduce your cancer risk by nearly 50%.

DID YOU KNOW THAT?

TROTTIBUS, THE WALKING SCHOOL BUSJOIN THE 

VOLUNTEER 
TEAM
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Road safety requires that drivers as well as pedestrians constantly 
exercise caution and that’s especially true in school zones, where 
traffic is often heavy, comings and goings are frequent and school 
buses, cars, cyclists and pedestrians all share the space. Unfortunately, 
various traffic violations are often committed near schools, increasing 
the risk of an accident.

Here is a reminder of some of the provisions of the Highway Safety 
Code and of the fines for non-compliance:

 • You are required to obey the signals given by a school crossing  
  guard.
  - Penalty: $156, 3 demerit points
 • Your vehicle must come to a full stop at stop signs.
  - Penalty: $156, 3 demerit points
 • You may not drive a vehicle if it is carrying a passenger less than  
  16 years of age who is not properly wearing a seatbelt.
  - Penalty: $115, 3 demerit points
 • When approaching a school bus or minibus whose red lights are  
  flashing, you must stop your vehicle at least 5 metres from  
  the bus.
  - Penalty: $277, 9 demerit points

Like other Montreal Island municipalities and some Montreal boroughs, Town of Mount 
Royal has fitted all its heavy vehicles with side guards. Also known as lateral protection 
devices, the steel or aluminum guards block the space between the vehicles’ axels,  
where tanks and other equipment are located. Other types of truck used by Technical 
Services have been fitted instead with side toolboxes, which provide the same level  
of protection as the guards.

This project is largely inspired by the sustained 
efforts of the family of Jessica Holman-Price, 
a young Montrealer who died in 2005 in a 
Westmount accident involving a snow-removal 
truck. To reduce the risk of similar accidents 
happening, the young woman’s family launched 
the Jessica Campaign, one of whose goals is to 
increase road safety.

www.thejessicacampaign.com

A LONG-TERM PROJECT
Since 2013, all the Town’s heavy vehicles have been equipped with two side guards. 
The cost, including installation, is $750 per vehicle. It has also been decided that,  
when replacing the Town’s heavy vehicle fleet, each new vehicle should come equipped 
with side guards.

DRIVING SAFELY NEAR SCHOOLS

SIDE GUARDS ON HEAVY VEHICLES
improve pedestrian safety



Additional information: GetPrepared.ca
1 800 O-Canada ( 1 800 622-6232)

PREPARE NOW!
Know the three steps:

KNOW
the risks

MAKE 
a plan

GET 
a kit

In July, the Town adopted its new By-law No. 1432 on  
Snow Removal. The new by-law is inspired by practices 
that have proved successful in other municipalities and are  
relevant to Mount Royal, in particular the prohibition  
against pushing or shovelling snow onto sidewalks or into the 
street instead of properly removing it.

Of course, other municipalities and Montreal boroughs face  
the same issues each winter, when public roads are  
encumbered with extra snow that would more fairly and  
civic-mindedly have been piled on the properties it came 
from.

It’s an indisputable fact: snow pushed or shovelled onto a 
sidewalk often forces pedestrians of every age to venture 
into the street to get around it, which places them at risk  
and prompts many complaints. Besides interfering with  
traffic and compromising the safety of drivers and pedestrians, 
it also increases the Town’s snow removal costs, especially 
when the newly cleared roads become receptacles for snow 
from private properties.

The new By-law No. 1432 on Snow Removal maintains the prohibition on pushing snow from private driveways onto sidewalks or into the 
street. It also introduces the following measures:

Mandatory identification posts
The by-law now requires that a post or marker be installed by your contractor next to any area where snow will be removed on your property. 
Throughout the winter, the post must clearly and legibly show the name and telephone number of your snow removal contractor.

Discounts for snowblowers
The Town gives preference to vehicles fitted with a snowblower, which is reflected in the lower price of the permit that the contractor must 
obtain.

Higher fines
Piling snow around a fire hydrant and pushing snow into a public road or onto a sidewalk, median or street is prohibited. The fines imposed 
under the by-law have been increased. When contractors are caught in the act, a ticket will be issued to them directly. Please note: if we are 
unable to identify the offending contractor, the fines will be charged to the corresponding address. 

If you have questions about by-law No. 1432, put them to our Public Security agents by dialling 514 734-4666.

SIMPLE MEASURES TO INCREASE YOUR SAFETY AND THE EFFICIENCY 
OF SNOW REMOVAL OPERATIONS

SNOW REMOVAL BY-LAW
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Under Town of Mount Royal’s municipal  
By-law No. 1432, shovelling, plowing or blowing  
snow onto streets and sidewalks is illegal. If you hire 
a snow clearing contractor, you are responsible for 
informing him of this. In addition, the contractor 
must obtain a permit from the Town and place a  
post on which his name and telephone number are 
clearly visible in all locations where he operates.  
And don’t forget that dumping snow on a fire hydrant 
is also prohibited. 

Any snow clearing contractor caught violating the 
By-Law will immediately be issued, at least, a $300 
ticket. However, if it is clear that the snow dumped 
on the street is from a specific address but that the 
contractor is no longer on site, the ticket will be  
issued to the name and address of the owner. 

REMINDER :  Under sections 
25 and 28 of By-law No. 1358 
and section 46 of By-law  
No. 1380, placing any object 
(waste or container) on a public 
way, including streets and 
sidewalks, is strictly prohibited.

REMINDER: In yards located at intersections, plantings within the sight 
triangle may not be higher than 90 cm (By-law No. 1310, chapter IX,  
section 147).

A NEW BY-LAW 
on snow removal

Waste and Recycling 
Bins on Collection Dates

SNOW REMOVAL 
OPERATIONS
As soon as winter sets in, the Mount Royal 
Public Works department mobilizes to handle 
snow falls. 

A team of 35 to 40 experienced employees  
are placed on standby to ensure Mount Royal’s 
90 km of streets and 170 km of sidewalks  
will be cleared as quickly as possible.  
Salt spreaders, sidewalk plows and road  
plows are used and private contractors enlisted 
to provide efficient snow removal, which is 
usually completed within to 96 to 120 hours. 

In order not to slow removal operations, the 
Town calls on all citizens to cooperate and  
to comply with the regulations in effect

Information: 514 734-2999, 
 Public Works Department 

Help us keep the Town’s streets 
and sidewalks free of snow.  

Information: 514 734-4666, 
 Mount Royal Public Security

During snow removal operations, 
particularly on collection days for 
household waste and recyclable materials, 
many residents leave their containers 
on the sidewalk or on the edge of the 
street. In fact, they should be left on your 
property, next to the entrance. Blocking  
a snowplow’s path delays the snow 
removal operations and increases the  
risk of collision. 

Make sure household waste and recycling bins don’t interfere 
with snow removal operations.
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During winter, make sure that trees  
and shrubs that belong to you but 
are located on Town property are  
adequately protected against snow 
from our snow blowers. The best way  
to protect plants is to surround 
them with solidly supported snow 
fences. It is also recommended to use  
green-coloured fences. 

Front yard plantings may be located within the Town right-of-way by at the 
risk of the owner of the adjacent property. The Town shall not be held liable 
for any damage, degradation of breakage caused to such plantings during 
Town operations, including snow clearing or de-icing of streets and sidewalks.  
No compensation shall be awarded for planting-related losses occurring during 
such operations or caused by Town trees. Also, no compensation shall be  
awarded by the Town for damage to a fence located within the Town right-of-way 
(By-Law N0 1310, Section 149.1). 

TIPS: 
Winter Protection for Plants

REMINDER: 
Front Yard Plantings



BUSINESS HOURS

PARKING: MAXIMUM 4 HOURS 

REFUSE 
AND
RECYCLABLE
COLLECTIONS

CHRISTMAS
TREE

COLLECTION

The collections will be carried 
out on the usual days and times.

During the holiday season, Mount Royal’s administrative offices will be closed from  
Wednesday, December 24, 2014, to Friday, January 2, 2015, inclusively.

The Recreation Centre and arena will be closed only on December 25 and January 1.

The Town shops will be closed from, Wednesday, December 24, 2014, to Friday, January 2, 2015, 
inclusively.

The schedule for the Reginald J. P. Dawson Library will be as follows: 

Unless otherwise indicated, parking continuously for more than four hours is prohibited in Town of Mount Royal. 
The by-law even provides for a presumption of continuous parking by the driver in cases where the vehicle is  
driven and parked again in the same spot or on the same block.

This presumption is intended to ensure emergency vehicles can circulate freely at all times, to facilitate street 
maintenance and to improve the effectiveness of patrollers and police officers on patrol.

The four-hour parking rule is enforced by Public Security patrollers. However, you can obtain a special parking 
permit if you are unable to park in your driveway due to street work or if you have visitors.

 Holder:  The permit is issued for one vehicle and one specific address. 
 Duration of the permit:  Three consecutive nights. Valid between midnight and 8:00. After 8:00,  
  the four-hour parking rule applies.
 Limit:  Nine permits per month per vehicle. There is no charge for the permits.

Information: 514 734-4666, Mount Royal Public Security, 10 Roosevelt Avenue. 

Unfortunately, snow removal operations necessitate that overnight parking permits cannot be issued between 
December 1 and March 31 to residents on the following streets:

West sector 
 • Dunkirk Road from 1120 to 1360
 • Graham Boulevard from 1537 to 1800
 • Hudson Avenue
 • Laird Boulevard from 925 to 1166 
 • Lombard Crescent
 • Roosevelt Avenue
 • Sherwood Crescent

East sector:
 • Cornwall Avenue from 1 to 25
 • Graham Boulevard from 270 to 350 and from 1265 to 1427
 • Laird Boulevard from 1201 to 1289
 • Regent Road

Regular hours (from 10:00 to 21:00) will resume as of Monday, January 5.

December 24, 25 and 26, closed. 
December 27, from 10:00 to 17:00. 
December 28, from 12:00 to 17:00. 
December 29 and 30, from 10:00 to 17:00. 

December 31 and January 1 and 2, closed. 
January 3, from 10:00 to 17:00. 
January 4, from 12:00 to 17:00. 

IN CASE OF EMERGENCY DURING THE HOLIDAYS OR AFTER BUSINESS HOURS, 
PLEASE CALL MOUNT ROYAL PUBLIC SECURITY AT 514 734-4666.

After the holidays, your natural 
Christmas tree, free of all ornaments, 
could be turned into wood chips, a 
most useful landscaping material. 

To be picked up, your tree must be 
placed at curbside BEFORE 7:00, 
ON MONDAY, JANUARY 12, 
2015.

The pick-up will be spread over, 
passing only once on each street.  
If not put out on time, your tree will 
be picked up the following week 
during the regular refuse collection.

Information: 514 734-4123

HOLIDAY
SCHEDULE
FOR 

for Town buildings during the holidays

By-Law

OVERNIGHT PARKING PERMITS

SNOW REMOVAL:
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KITCHEN WASTE COLLECTION: 
a successful pilot project
In July, some 500 Mount Royal households were invited to take part, on a voluntary basis, in the 
kitchen waste collection pilot project. Run in connection with the yard trimmings collection 
program, the project was inspired by the Town’s Sustainable Development Plan, one of whose goals 
is to encourage the recovery and reuse of organic waste.

Data compiled in mid-November, after green bin collection had ended for the year, showed that  
the amount of material sent to the composting centre had increased. Specifically, it was up 5% 
from the preceding year, a change that can be partly attributed to the inclusion of kitchen waste in  
the green bin collection program.

The participants were encouraged to share their comments by telephone or email while the  
project was in progress and to answer a brief survey at the end. Besides expressing their  
satisfaction with the initiative, all respondents said they were favourable to the idea of a year-round 
kitchen waste collection program.

Solutions 
FOR SAVING DRINKING 
WATER AND ENERGY
Kits of water-saving products are still available for sale at the Town Hall service counter. The kits let you significantly decrease the amount  
of drinking water you consume and reduce the amount of energy required to heat it without diminishing your comfort in any way.

Available in three versions, the kits are offered at competitive prices ranging from $10 to $20, while supplies last. You can choose  
from among an Earth Massage hand-held showerhead, an Earth Massage fixed-mount showerhead and a Sava fixed-mount showerhead. 
Each kit also contains eight other quality products, including faucet aerators and leak detection tablets, that will help you achieve notable 
water and energy savings.

Developed in partnership with Hydro-Québec and Ecofitt, this initiative is in keeping with the 2010–2015 Town of Mount Royal  
Sustainable Development Plan, one of whose objectives is to lower drinking water consumption 15% from its year-2000 level.

The three kits contain nine high-quality products, in particular faucet aerators, leak-detection tablets and low-flow showerheads.

Kit No. 1 Kit No. 2 Kit No. 3

Including taxes. Including taxes. Including taxes.
$20 $15 $10

Earth Massage hand-held 
showerhead.  
Retail price: $66.80

Specially priced at Specially priced at Specially priced at 
ONLY ONLY ONLY

Earth Massage 
fixed-mount showerhead. 
Retail price: $52.10

Sava fixed-mount showerhead. 
Retail price: $46.01

The kits are available at the Town Hall counter, 90 Roosevelt Avenue, during regular office hours.
Information: 514 734-3021 or 514 734-3026



Philippe Roy - Mayor
philippe.roy@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)

Joseph Daoura - Councillor, District 1
joseph.daoura@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)

Minh-Diem Le Thi - Councillor, District 2
minh-diem.lethi@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)

Erin Kennedy - Councillor, District 3
erin.kennedy@town.mount-royal.qc.ca
Tel.: 514 345-9336 (home)
Fax: 514 345-9336 (home)

John Miller - Councillor, District 4
john.miller@town.mount-royal.qc.ca
Tel.: 514 738-7155 (home)
Fax: 514 734-3072 (offi.)

Louis Dumont - Councillor, District 5
louis.dumont@town.mount-royal.qc.ca
Tel.: 514 735-3617 (home)
Fax: 514 734-3072 (offi.)

Daniel Robert - Councillor, District 6
daniel.robert@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)

TOWN MANAGER’S OFFICE
Ava Couch - Town Manager
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2915 
Fax: 514 734-3080

TOWN OF MOUNT ROYAL WEB SITE:
English: www.town.mount-royal.qc.ca
French: www.ville.mont-royal.qc.ca
To contact us: info@town.mount-royal.qc.ca

GENERAL INFORMATION
Tel.: 514 734-2900

INFO COLLECTIONS
Tel.: 514 734-4123

SERVICE COUNTER - Town Hall :
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-3021 / 514 734-3026
Fax: 514 734-3085

URBAN PLANNING AND INSPECTION
20 Roosevelt Ave. - H3R 1Z4
Tél.: 514 734-3042 Téléc.: 514 734-3090

TECHNICAL SERVICES
Isabel Tardif - Director
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-3034 Fax: 514 734-3084

- Engineering
Tel.: 514 734-3034 Fax: 514 734-3084

- Public Works
180 Clyde Rd. - H3P 2N9
Tel.: 514 734-2999 Fax: 514 734-3094

ECONOMIC DEVELOPMENT
Yves Gignac - Director
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-3048 Fax: 514 734-3084

- Local Development Centre Les 3 monts,
Outremont-Mont-Royal-Westmount
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 737-1253 Fax: 514 737-9253

RECREATION, CULTURE AND
COMUNITY ACTIVITIES DE PARTMENT
Kevin Whitehall - Director
60 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-2928 Fax: 514 734-3083

INFO LINE: 514 734-2938

- Library - adults
1967 Graham Blvd. - H3R 1G9
Tel.: 514 734-2967 Fax: 514 734-3089

- Library - children
Tel.: 514 734-2973

- Arena
1050 Dunkirk Rd. - H3R 3J8
Tel.: 514 734-2925

- Outdoor pool
1000 Dunkirk Rd.
Tel.: 514 734-2948

- Indoor pool
955 Rockland Rd. - H3P 2X8
Tel.: 514 734-2928

- Mohawk Clubhouse
1050 Dumfries Rd. - H3P 2P9
Tel.: 514 734-2950

- Connaught Clubhouse (Country Club)
1620 Graham Blvd. - H3R 1G8
Tel.: 514 739-5761

- Mount Royal Curling Club
5 Montgomery Ave. - H3R 2B2
Tel.: 514 733-7153

- Youth Centre
60 Roosevelt Ave. H3R 1Z4
Tel.: 514 734-4111

PUBLIC AFFAIRS AND CLERK’S OFFICE
Alexandre Verdy – Town Clerk and
Director of Public Affairs
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2988 Fax: 514 734-3092

COMUNICATIONS
Tel.: 514 734-3017 Fax: 514 734-3092

TREASURER’S OFFICE AND
MATERIAL RESOURCES
Nathalie Rhéaume - Treasurer and
Director of Material Resources
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-3015 Fax: 514 734-3091

HUMAN RESOURCES
Gordon Black - Director
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2980 Fax: 514 734-3082

PUBLIC SECURITY
André Maratta - Director
10 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-4666 Fax: 514 734-3086

MUNICIPAL COURT (Service point)
1405, rue de l’Église,
St-Laurent borough, (Qc) H4L 2H4
Tel. : 514-872-2964 Fax : 514 872-8271
Cour-municipale@ville.montreal.qc.ca

EMERGENCY 9-1-1

POLICE - Station no. 24
1435, Van Horne Avenue,Outremont - H2V 1K9
Tel.: 514 280-0124 Fax: 514 280-0624

FIRE PREVENTION
Director’s Office
530 Bouchard Blvd., 1st floor, Dorval H9S 1B2
Tel.: 514 280-6740 Fax: 514 280-2874

TOWN OF MOUNT ROYAL’S COUNCIL

MUNICIPAL SERVICESAT YOUR SERVICE

DIRECTORY
TELEPHONE
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