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Visit our website at
www.town.mount-royal.qc.ca
You can also find us on Facebook and follow
Mayor Philippe Roy on Twitter
(@PhilippeRoy_VMR) !
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ONLINE SURVEY
HOLIDAY SKATING SCHEDULE
TOWNSCHOOL COUNCIL

COMMEMORATIVE BOOK

SUMMER
JOBS
There are a variety of positions
available from May to August.
You can find the summer employment
list as well as all pertinent
documentation on our website
www.town.mountroyal.qc.ca.
You can now complete a dynamic Student
Employment Application Form available
on our Web site.

COVER PAGE
“The Future of T.M.R”
- Self-portrait of the Grade 5 class
at Carlyle School in Mount Royal.
Collage presented at the collective
art exhibit by elementary school
students titled
“My Town from yesterday to
tomorrow”. It should be pointed
out that Carlyle School was the
first school built in Mount Royal
in 1920.

Mayor’s message

LOOKING BACK AT THE CENTENNIAL
And so, here we are. Mount Royal is 100 years old. And the
transition to our second century of existence didn’t pass
unnoticed – far from it.

show on December 4, to name only those, 2012 brought an
exhilarating stream of activities for every member of our
community.

For three years now, many of us have worked on this major
celebration. We wanted to take advantage of the centennial to:

Beyond these exceptional memories, what will we leave as a
legacy? Citizens will soon be able to buy an extraordinary commemorative book relating the remarkable story of the Model City.
Nor should we forget the imminent inauguration of the new wing
of the Reginald J. P. Dawson Library.

1. remind everyone of the Town’s unusual history;
2. increase Townies’ sense of pride;
3. leave a legacy to future generations.
We can unhesitatingly say “mission accomplished.” All our
goals were met and even surpassed. Congratulations and a big
thank-you to all the volunteers who helped make our celebrations
such a resounding success.
Whether it’s the ice path, the urban sugar shack, the history
seminars, the ball, the burying of the centennial time capsule,
the street hockey tournament, the summer shows in the parks,
the golf tournament, the vintage cars at the fall fair or the big

In concluding, I want to take advantage of this opportunity to
offer you my best wishes for the holiday season and the new year.
May this time of joy be one of happiness, family reunions and
good health.

Philippe Roy
philippe.roy@town.mount-royal.qc.ca
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J.M., coach of the Pee-Wee hockey
team, in the late 1950’s

REFLECTING
ON THE 1950s AND ’60s
On a quiet Saturday afternoon last summer, I was reading the
newspaper when the telephone rang. The voice at the other end of
the line said, “Hello, this is Danny ------. Do you remember me?
I played hockey for you in 1961 on the inter-city Pee Wee Team.
” Astounded, I said yes. Now a resident of San Diego, Danny was
in Town on personal business and decided to drop by the Recreation Centre, where he saw my picture on the wall and asked for
my telephone number. He then proceeded to tell me that one of his
most memorable experiences growing up in TMR was playing on
my hockey team and participating in the Quebec City International
Hockey Tournament. We reminisced for 15 or 20 minutes before
saying good-bye.
The phone call was the catalyst for my column in this issue of Info
TMR.
During the 1950s and ’60s TMR went through major changes. The
Mount Royal Golf Course, which was east of Rockland, was closed,
creating a residential construction boom and a rapid increase in
population to over 21,000 residents. Even today our population is
just under 20,000.
During that period, TMR brought in a charismatic recreation director
from Sarnia, Ontario, by the name of Herb Linder. Herb changed local recreation forever. When he arrived, our recreation program was
based around hockey and baseball. During his tenure, he introduced
many new creative programs, such as art-based activities, archery
and the summer parks and playground programs. There was also
speed skating on the oval around what was the football field.
During his mandate, the arena was built (for under $500,000) and
a new recreation centre and library were completed. Previously the
library was in the fire station and run by volunteers.
I can vividly remember the demolition of the old Rec building, a
two-storey affair with rickety, well-worn floors and an old, narrow staircase to the second floor, where there were a couple of tiny
offices. This building was demolished at a public “Rec” wrecking
party at which Mr. Linder, operating a crane, personally dropped the
wrecking ball on the old building.
The addition of new recreational facilities allowed a greater number
of Townies to practise their favorite leisure activities. For example,
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with a modern arena, we started playing hockey indoors for the first
time, and minor hockey registration swelled to about 850 children.
Times and the interests of residents may have changed over the
years, but one constant remains: TMR always has been and continues
to be a great place to live!
In concluding, allow me to offer you my warmest wishes for the holiday season and the new year.

John Miller, Councillor
john.miller@town.mount-royal.qc.ca

Did you Know?
During the 1950s, TMR telephone
numbers were either ATlantic or
EXdale followed by four digits.
In the 1960s, these changed to
REgent followed by five digits
and subsequently to the all-numeric,
ten-digit number we have today.
Example of TMR telephone numbers in the
1950’s and 60’s
AT 2244
EX 2705
RE 1-6871

Such thinking was, of course, a gross simplification unrooted in
reality and not standing up to critical analysis. This is because what’s
true for clothing is also true for municipal institutions: a universal
model, a one-size-fits-all approach, isn’t going to be a comfortable fit
for everyone or possibly for anyone.
Fortunately, Townies resisted the siren call and, by a huge majority on June 21, 2004, voted to take back control of their municipal
services. Subsequent events have only confirmed the wisdom of that
decision.

The virtues
of a humanscaled town
Quite a lot has happened in the last 100 years! Not that long ago,
most notably at the end of the 1990s, the prevailing message in Quebec was that big is beautiful. And that was true for both the economy
and politics. The thinking at the time was that success and efficiency
could only be achieved by creating, left and right, mega-structures
that would be a panacea for all our problems.
It was almost enough to make you think we’d returned to the Wild
West era, when snake oil salesmen hawked potions guaranteed to
cure whatever ailed you, from aches and pains to baldness.

It’s not exactly surprising. Most municipal services (public works,
recreation and so on) have a local, geographic dimension. When the
scale is adjusted to the size of our territory, the services can be managed more efficiently and in a more personalized way.
Beyond these structural elements, the other ingredient in our town’s
success is the quality of its human resources. Town personnel
perform their work happily and demonstrate an exceptional level of
motivation. In fact, it’s quite obvious that Town employees feel a connection with the population that they have the pleasure of serving.
Describing himself as a philosophical anarchist, professor Leopold
Kohr held that “small is beautiful.” For him, a small organization’s
size enabled individuals to take charge and make a difference. He was
right.
In closing, I wish joy, peace and good health to all my follow citizens
and to the Town’s staff, whom I thank for serving the public with
thoughtfulness and professionalism.

Daniel Robert, Councillor
daniel.robert@town.mount-royal.qc.ca

Sugar Shack at Dakin Park, March 2012
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Summerfest at the
Recreation Centre
Park, June 2012

A new era begins
we will continue writing
our story – or, rather,
the story of our town –
together!

With the arrival of the first snowfall, a year rich in festivities ends, a
magical year that brought much happiness to each of us. Celebrations
have always been a special opportunity for joyful sharing, for living
together in harmony. In that, they are not unlike our town, Mount
Royal, which brings together and binds all Townies, irrespective of
their ages and other differences.
Of course, a town’s vitality isn’t measured only by its celebrations.
Another yardstick is the quality of its economic development. The
economy is a key aspect of urban life and, as such, is a quality-of-life
indicator. That is why in 1944, with an eye to economic development, Mount Royal strategically created and has since maintained an
area northwest of its main territory and isolated from its residential
neighbourhoods, an area with the assets necessary to succeed as an
industrial zone. In 2012, the Town’s centennial year, Mount Royal’s
economic landscape is quite different from that of 1944, having been
changed by industrial developments and powerful forces largely from
outside our borders. And yet, even today, the industrial zone remains
an essential hub of economic activity for the Town.
Mount Royal’s economic development is partly influenced by the
interdependence that exists between the Town and nearby municipalities. The future redevelopment of the Blue Bonnets racetrack
into a mixed neighbourhood, integrating residential and commercial
uses, will certainly have an impact on our territory – at the very least,
on access to our industrial zone. For its part, the construction of the
new Université de Montréal campus as part of the redevelopment the
former Outremont marshalling yard should enhance the economic
prospects of the Beaumont neighbourhood.
We can look forward to many new challenges that will require our attention in the coming years. The Town will need to ensure its optimal
development by taking into account the changes taking place just beyond its borders. Among other things, the Town will continue making
infrastructure investments in its industrial zone. At the same time,
in keeping with its commitment to sustainable development, it will
plant trees and shrubs. This greening of the industrial zone will be
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another tangible action by the Town in its fight against atmospheric
pollution and greenhouse gasses.
In the third quarter of this year and based on the permits issued,
the Town’s combined industrial, commercial and residential work
was estimated at $48.6 million. Compared with the year 2011 data,
this corresponds to an exceptional 95% increase. Such figures speak
volumes about the economic renewal that the Town experienced in
2012. The year 2013 will be the start of another exciting voyage, the
beginning of a new 100-year era. In the meantime, with the holiday
season drawing near, I offer to you and all whom you cherish, my
best wishes for a 2013 filled with health, happiness and success.
Happy new year!

Minh-Diem Le Thi, Eng., Councillor and Treasurer of the Centre
Local de Développement Les 3 Monts
minh-diem.lethi@town.mount-royal.qc.ca

REGULAR MEETINGS OF THE
MOUNT ROYAL TOWN COUNCIL

2013 CALENDAR
The Town of Mount Royal Council Meeting is usually held on the
last Monday of each month. The meetings take place at 19:00, at

Town Hall, 90 Roosevelt Avenue.

January 28
February 25
March 18
April 22
May 27
June 17
July 15

Antique car show at the
Multicultural fair,
September 2012

A look at
the financial situation
for fiscal 2012
As I write these lines, fiscal 2012 has not
yet ended. However, as in previous years, the
Town appears to be headed toward a financial
surplus. This is proof of our tight and disciplined management of public funds.
Several indicators point to the existence of
a surplus: new residential developments in
the Town, a favourable variance in the debt
servicing charges, and savings achieved on
professional legal services. Of course, the
surplus will be confirmed only at year-end.
Beyond these positive and encouraging
financial results, we are pleased with our
administration’s accomplishments in this
year of the Town’s centennial, whose
celebrations were as delightful as they were
numerous. In addition, the renovation and
expansion work on the Reginald J. P. Dawson
Library is advancing nicely. The schedule
is being adhered to and the investment will
prove profitable for the entire community.
We look forward to welcoming you to the
new wing in early 2013.

Besides the centennial celebrations and the
expansion of the municipal library, we made
progress in the following areas:
• simplification of the electoral process by dividing the Town’s
territory into six electoral districts;
• r eduction of harmful emissions and preservation of air quality
by adopting a by-law on solid fuel heating and cooking units;
•a
 doption of a code of ethics and good conduct for municipal employees, based on the one adopted for elected officials in 2011;
• i mprovement of safety and traffic flow on our road network (adjustment of parking and speed limits, addition of road markers and
signage);
•d
 ecrease in water consumption by reducing the periods during
which watering is permitted;
• c reation of a financial reserve to be used for paying down the debt;
• adoption of Mount Royal’s first ever family policy.
In short, the Town is doing just fine. Actually, it is in excellent
financial health and, as always, even before the new year arrives,
its prospects are bright.
Philippe Roy
Mayor
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The centennial celebrations:

a huge success

the magic moment when the clock will finally sound and mark Town
of Mount Royal’s first 100 years of existence.
From January to December of this year, our centennial celebrations
were crowned with success. Townies embraced every event and, in
every case, enjoyed themselves. “How fortunate,” you might think.
5
Except that, in reality, fortune had nothing – or very little – to do
with it. During this festive season, which so appropriately coincides
with the Town’s birthday, Council wants to offer many congratulations and an equal number of thanks.
Heartfelt congratulations, first, to the Town of Mount Royal
Centennial Celebration Society, which repeatedly distinguished itself
in 2012 through its creativity, determination and dedication. The big
job of setting in motion this year’s entire program of activities fell to
its board of directors and volunteers. You will certainly agree with us
that the Society succeeded in delighting us all, in masterfully carrying
out its duties. It is, of course, obvious that the tireless performance
of Centennial Activities Coordinator Suzanne Caron deserves special
mention. She threw herself into organizing our celebrations with all
the enthusiasm we know she is capable of mustering.

Philippe Roy, Mayor
Councillors : John D. Miller, Erin Kennedy, Daniel Robert,
Joseph Daoura, Minh-Diem Le Thi, Melpa Kamateros.

Celebrating one’s 100th birthday is necessarily a significant
milestone. Having the honour and privilege of doing so for an entire
town is a significant challenge. At the start of 2012, when we unveiled
the program of centennial activities, even if the big picture was
sketched out, many details remained to be filled in. Nearly one year
later, only a few days before December 21, the actual anniversary
of Mount Royal’s founding, excitement has peaked. All the more so
since we can now cast a satisfied – and sometimes relieved – look
back at all the activities that, over the last 12 months, have led up to

6
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Generous thanks are also in order for the many sponsors who
supported our efforts and made it possible to realize our most ambitious projects. Thanks, too, to the experts, collectors, entertainers,
restaurateurs and other contract workers and outside participants
who contributed, in their own way, to the various activities: together
you brought joy to many, many people here during the past year.
Lastly, thanks to the municipal employees who unhesitatingly placed
their knowledge, time and talent at the service of the centennial
celebrations, as they do with everything Town-related.
Our most fervent thanks and deepest gratitude obviously go to the
Townies as a whole. True to yourselves, your enthusiasm warmed our
hearts this year and your laughter continues to echo in our ears. And
now, with proof in hand, we can confirm that, in 2012, Mount Royal’s
community spirit is more vibrant than ever.
Once again, thank you!

3

OUR SPONSORS
The Town of Mount Royal centennial Celebration Society extends its warmest thanks to its sponsors:
$15 000 and over

$10 000 and over

$5 000 and over

$2 000 and over

Goods and services

Institutional Sponsors
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HOLIDAY

Ice skating 2012-2013
During the holiday season the Town of Mount Royal Arena will be open for free
skating and hockey from December 24 to January 4. Monitors will be present at
all times to ensure the rules are being respected. During regular skating periods, an
area will be cordoned off for young skaters or beginners. The arena will close only on
December 25 and January 1. The regular public skating schedule will resume as of
January 5, 2013.
REMINDER: Everyone, including adults, using the ice during the hockey
hours, MUST wear a helmet, face-mask, and neck protector.
Information: 514 734-2925
ENTRANCE FEES

CHILD

ADULT

Resident with stamped Recreation Card (must be shown every time)

Free

Free

Resident without Recreation Card (with proof of residence to be shown
every time)

$1

$2

Guest (accompanied by a resident)

$2

$3

Ice pathway in Connaught Park, February 2012

Family Policy
TMR across Generations
Anxious to ensure the
well-being of Mount Royal
residents of all age groups,
both now and in the future,
Town Council adopted its first
family policy in 2012.
This document attempts to define the
numerous realities of the modern family
and to foresee its evolution. It uses this
profile of our community to promote
various strategies associated with the
services offered by the Town. The family
policy revolves, at this stage, around five
themes: activities for our residents, access
to municipal services, communication
methods, infrastructures available and various safety issues. Optimum development of
TMR families is central to all topics covered.
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Town of Mount Royal has received from
the Ministère de la Famille et des Aînés
substantial assistance to support the
preparation of its new policy. Professional
help, among other things, was provided by
Carrefour action municipale et famille
(CAMF), a non profit organization
established by the Ministère to assist in
the implementation and follow up of family
policies throughout Québec. This organization has provided useful advice to the
Town for its Age-Friendly City recognition
process. Jointly developed and managed,
the family policy and Age-Friendly City
recognition should promote a strong
intergenerational solidarity in Town of
Mount Royal.
Many residents and institutional partners,
such as school boards, took part in the
process, which will make history in Town
of Mount Royal.

Please assist our Recreation
Department in serving you
better by completing the survey!
In line with some family policy objectives,
we invite you to complete a survey on the
Recreation Department communication
tools and methods between January 21 and
31 inclusively.
This survey will be distributed to all Town
households in early January 2013. Once
completed, the form may be mailed or
dropped off at the Recreation Centre, 60
Roosevelt Avenue, Town of Mont Royal,
Québec H3R 1Z4.
The survey will also be available online.

Please allow 10 minutes to
answer the 12 questions and
only fill out one survey per
household.

New street
signs
The replacement of street signs will soon get
underway in Mount Royal. Our blue collar
employees will be busy replacing our close
to 1,300 signs and will continue carrying
out this operation over the coming months,
depending on the fortunes of winter.
The new vintage style street plates will now
be adorned with a rose, inspired by our coat
of arms.

If you are among the TMR residents who
reserved one of our old signs, keep an eye
out: the removal of the sign you asked for
in favour of a new model means that you
will soon be able to pick up your souvenir
at Town Shops (180 Clyde Road). Wait for
our call: the Town will contact you as soon
as your sign is available.
If you have not reserved one yet but would
like to check the availability of a sign, you
may call 514-734-3021 or 514-734-3026.
Each street sign is being sold for $20 and all
proceeds will go to the Town of Mount Royal
Volunteer Centre.

Vintage-style street signs put up
to mark the Town’s Centennial

The beginnings of

the Townschool Council

Mount Royal’s elected officials welcome students from the Townschool Council

This winter, twelve sixth grade students, girls and boys from various
Town elementary schools, make up the Town of Mount Royal’s first
Townschool Council.
Each one was elected by their peers after campaigning in their
schools. They will all sit at the Town Council table, at Town Hall,
once a month until next March, to cooperate on a common project
of their choice. Over the course of their meetings, the young Townschool councillors will have to faithfully report back to their constituents. Throughout the process, they will learn the basics of municipal

democracy. The meetings will be presided over by Town of Mount
Royal Mayor Philippe Roy.
Other municipalities, in Quebec and around the world, have had
similar or comparable experiences, to varying degrees; these experiences have shown to be very positive for all participants and generate
benefits that the entire community can enjoy.
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The
Centennial
Place

The plans for a future Centennial Place
were unveiled last fall. Town residents will
be getting a larger, greener and more smartly designed park in the centre of Town, at
the corner of Laird Boulevard and Moyle
Road, where Monsignor Harold. J. Doran
Park is currently located.
Although the new green space will take
great care in preserving past honours

awarded to Pastor Doran, it will increase
the current park’s surface area while at the
same time marking many other parts of
Mount Royal history, of which the railway industry and melon farming top the
list. The designation of Mount Royal as a
National Historic Site of Canada will also be
featured thanks to a bronze plaque.

Centennial Celebration Society and its initial concept was developed by TMR resident
Wendy Graham, a landscape architect. The
work to be carried out will be the object of
close cooperation with the Town and the
financial support of Canadian Heritage.
Work will begin next spring.

Centennial Place is an initiative of the

Centennial
commemorative
book by author

John Kalbfleisch
Launch planned for spring 2013
Stay tuned for the announcement of the launch and be among
the first to buy a copy at a cost of $35.
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Salon d’art2012
JURY AWARDS
Painting, drawing and sculpture:
1st Honorable
Mention:
Andrée De Sève,
Série Papillon # 3

2nd Honorable
Mention:
Helena Khazam,
On Guard for Thee

1st Prize:

2nd Prize:

Juan Aquino, Fantasias del pasado

Roberto Agro, Danse africaine

Photography:

CENTENNIAL VISUAL
ARTS CONTEST PRIZE
Valérie Gruia
L’Âme de Mont-Royal

SPONSORS’ AWARD
Valérie Gruia
Émotion

PUBLIC’S CHOICE
AWARD
Nadine Aboussouan
À chacun sa voie

1st Prize:
Jean Landry, Golf St-Laurent #1

1st Honorable Mention:

ARTISTS’ CHOICE
AWARD
Helena Khazam
On Guard for Thee

Suzanne Moreau, Invierno
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COLLECTION SCHEDULE

HOUSEHOLD
WASTE AND
RECYCLABLE
MATERIALS
The Wednesday and Friday collections will
take place as usual during the holidays.
However, the household waste collections
scheduled for Tuesday, December 25 and
January 1, for multi-residence buildings with
eight or more units and for ICIs (industrial,
commercial and institutional establishments) will be postponed to Wednesday,
December 26 and January 2 respectively.

Business hours

for Town buildings during the holidays
During the holiday season, Mount Royal’s administrative offices will be closed from
Monday, December 24, to Wednesday, January 2, inclusively.
The Recreation Centre and the Arena will be closed only on December 25 and January 1.

Christmas
tree
COLLECTION

The Town Shops will be closed from Monday, December 24, to Wednesday, January 2,
inclusively.
The Reginald J.P. Dawson Library will be closed on December 24, 25, 26 and 31 as well
as on January 1 and 2. It will be open from 10:00 to 17:00 on December 27, 28, 29 and from
12:00 to 17:00 on December 30.
Regular hours, i.e. from 13:00 to 21:00, will resume as of Thursday, January 3, 2013.

After the holidays, your natural
Christmas tree, free of all ornaments,
could be turned into wood chips, a most
useful landscaping material.

In addition, the library will close from Monday, January 14, 2013 until completion of the work, scheduled to end in early March 2013. Arrangements will be
made for loans and returns. More details to come.

To be picked up, your tree must be
placed at curbside BEFORE 7:00,
ON MONDAY, JANUARY 7, 2013.

contact Mount Royal Public Security at 514 734-4666.

The pick-up will be spread over, passing
only once on each street.
If not put out on time, your tree will be
picked up the following week during the
regular refuse collection.
Information: 514 734-4123

In case of emergency during the Holidays or after business hours, please

Regulation

four-hour PARKING IN THE TOWN
Unless otherwise indicated, continuous parking for more than four hours is prohibited in
Town of Mount Royal. The by-law even provides for a presumption of continuous parking by
the driver in cases where the vehicle is used but parked again in the same location or on the
same block.
That presumption is intended to ensure that emergency vehicles can circulate freely at all
times, facilitate street maintenance, improve the effectiveness of Public Security patrollers
and police officers on patrol, and preserve Mount Royal’s character.

OVERNIGHT PARKING PERMITS
The four-hour parking rule is enforced by Public Security patrollers. However, you may
obtain a parking permit if you cannot park in your driveway due to street work or if you have
visitors.

Holder: The permit is issued for one vehicle and for one specific address
Duration of permit: Three consecutive nights, valid between midnight and 8:00.
After 8:00, the four-hour parking rule applies.

Limit: 9 permits per month per vehicle.
The permits are free.
Information: 514 734-4666
Public Security of Mount Royal, 10 Roosevelt Avenue
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SNOW REMOVAL
OPERATIONS
AS SOON AS WINTER SETS IN, THE MOUNT ROYAL PUBLIC WORKS DEPARTMENT
MOBILIZES TO HANDLE SNOW FALLS.
A team of 35 to 40 experienced employees are placed on standby to ensure
Mount Royal’s 90 km of streets and 170 km of sidewalks will be cleared as quickly
as possible. Salt spreaders, sidewalk plows and road plows are used and private
contractors enlisted to provide efficient snow removal, which is usually completed
within 96 to 120 hours.
In order not to slow snow removal operations, the Town calls on all
citizens to cooperate and to comply with the regulations in effect.

Regulation

REMINDER: FRONT YARD PLANTINGS
Section 149.1 of By-Law No. 1310 stipulates that front yard plantings may be located within
the Town right-of-way but at the risk of the owner of the adjacent property.
The Town shall not be held liable for any damage, degradation or breakage caused to such
plantings during Town operations, including snow clearing or de-icing of streets and sidewalks.
No compensation shall be awarded for planting-related losses occurring during such operations
or caused by Town trees. Also, no compensation shall be awarded by the Town for damage to a
fence located within the Town right-of-way.

WASTE AND
RECYCLING BINS ON

COLLECTION DAYS

MAKE SURE HOUSEHOLD WASTE
AND RECYCLING BINS DON’T
INTERFERE WITH SNOW REMOVAL
OPERATIONS
During snow removal operations, particularly
on collection days for household waste and
recyclable materials, many residents leave
their containers on the sidewalk or on the
edge of the street. In fact, they should be
left on your property, next to the entrance.
Blocking a snowplow’s path delays the snow
removal operations and increases the risk
of a collision.

Regulation

Safety is
everybody’s
business!

TIPS:

WINTER PROTECTION
FOR PLANTS
During winter, make sure that trees and
shrubs that belong to you but are located
on Town property are adequately protected
against snow from our snow blowers. The best
way to protect plants is to surround them with
solidly supported snow fences. It is also
recommended to use green-coloured fences.

Please remember that under Mount Royal
By-law No. 1380 (sections 50 and 51),
shovelling, plowing or blowing snow onto
streets and sidewalks is illegal. If you hire
a snow clearing contractor, you are responsible for informing him of this. And don’t forget
that dumping snow on a fire hydrant
is also prohibited. Any snow clearing
contractor caught violating the By-Law
will immediately be issued a $210 ticket
($150 + fees). However, if it is clear that the
snow dumped on the street is from a specific
address but that the contractor is no longer
on site, the ticket will be issued to the name
and address of the owner. Blocked streets
and sidewalks are a hazard for drivers and
pedestrians alike. Help us keep the Town’s
streets and sidewalks free of snow. Avoid
fines and maintain a safe neighbourhood.
Information: 514 734-2999, Public Works
Department, 180 Clyde Road, Mount Royal
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Household waste

PICK-UP

Frequency: Once a week, on Wednesdays, for residential buildings with
less than eight units, and twice a week, on Tuesdays and Fridays, for commercial and apartment buildings with eight or more units. Garbage must
be put out between 19:00 on the evening before pick-up, and before 7:30
on collection days.

Frequency: once a week, on Wednesdays.

COLLECTION

Information: 514 734-4123
PLACING: Garbage must be put out at curbside in containers or plastic bags
that are easy to carry, waterproof and tightly closed. These bags must weigh
less than 25 kg or 55 lb.

BULKY ITEMS
Bulky items such as furniture, non-refrigerating appliances and small quantities
of CRD (construction, renovation, demolition) waste will be picked up free of
charge every other week, on the same day as household waste collection in
your neighbourhood (Wednesday or Friday), if placed at curbside. Recyclable
materials harvested from these items will be recycled. Please see the 2013
collection dates calendar.
After pick-up, the objects will be sorted and, whenever possible, reused or
recycled. For safety reasons, the doors or covers of bulky items should be
removed before they are put out for pick-up.

Hedge trimmings, grass clippings,
branches, etc.
If you are taking part in the yard trimmings collection program, just place your
yard trimmings (branches no more than 2.5 cm in diameter) inside the green
rollout bin, making sure you follow the instructions for this type of collection
(from mid-April to mid-November).
For residences not served by the yard trimmings collection program, tree and
shrub branches 2.5 cm or less in diameter and securely tied in bundles 1.2 m
(4 ft.) long and 60 cm (2 ft.) in diameter as well as bags containing dead leaves
and grass clippings will be picked up with the regular household waste if
placed at the curb.
Please note that is forbidden to put tree branches in household waste between
April 1 and September 30 inclusively. A door-to-door chipping service is offered
for branches 12 cm or less in diameter (the maximum accepted length is 1.2 m).

OF RECYCLABLE MATERIALS
Accepted items: glass containers, cans, plastic items, paper
and cardboard.
PLACING: Residents served by the recycling program must place their recyclable materials in the blue rollout recycling bin. Place your bin in the driveway
so the markings for the type of collection are facing the street, between 15 and
30 cm (6 and 12 in) from the sidewalk (essential for snow clearing operations),
after 19:00 on the evening before pick-up, but before 7:00 on collection days.
Bins that are improperly placed or that can’t be reached by the truck’s mechanical arm will not be picked up.
After it has been emptied, the bin must be removed from the curb before 23:30 on
collection day. (Article 33 of Municipal By-law No.1358 calls for a $150 fine + costs)
Information: 514 734-4123
Occupants of apartment buildings with more than eight units should place
recyclables in the provided rollout bins labelled according to the type of recyclable material. The bins are usually located in the basement of the building.
N.B. The blue rollout recycling bin is the property of the Town and
must remain at the address where it has been delivered.

YARD WASTE COLLECTION
Frequency: once a week, on Wednesdays, from mid-April to mid-November.
Bins can be set out after 19:00 on the evening before the pick-up (Tuesday).
Place your bin in the driveway so that the marking for the type of collection is
facing the street, between 15 and 30 cm (6 to 12 in) from the sidewalk. Bins that
are improperly placed or that can’t be reached by the truck’s mechanical arm
will not be picked up.
Yard trimmings collection – the one using the green bin – will
resume by mid-April 2013.
Information: 514 734-4123

Recyc-Frigo Environment

Yard trimmings bags, which may not weigh more than 25 kg (55 lb), will be
picked up at the same time as household waste.

PROGRAM

REFRIGERATORS, FREEZERS,
AIR CONDITIONERS AND WATER COOLERS

Information: 1 877 493-7446 (FRIGO) or
www.recyc-frigo.com

Household refrigerators and air conditioners must be picked up separately
in order to drain their halocarbons. To obtain this service, please call
514 734-2999.
For safety reasons, the doors or covers of refrigerators, freezers and other
bulky items should be removed before they are put out for pick-up.
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Get rid of your old refrigerator or freezer and
receive $30 from Hydro-Québec!

Reminder: It is forbidden to place any object (garbage or container) on
public property (street and sidewalk) under sections 25 and 28 of By-law
No. 1358, and section 46 of By-law No. 1380.

Reminder

BY-LAW

ON ROLLOUT BINS
Remember: after they are How to position your blue and green bins
emptied, the blue and for mechanized pickup?
green bins must be put away How to place the bin for collection?
by 23:30 on the day of pickup • Always place the bin between 15 and 30 cm (6 to 12 in.) from the curb
(section 33 of municipal (essential for snow clearing operations).
by-law No. 1358). • Wheels and handles must be facing the house, the lid arrows pointing towards the street.
If they cannot be placed in
the garage, blue and
green bins may be kept
OUTSIDE beside the house,
provided they are at least
3 meters behind the front wall
so that they cannot be
seen from the street
(section 59.2 of municipal
by-law No. 1358).
By-law No.1358 also provides
for a $150 fine plus
expenses for offenders.

• Keep a distance of at least 30 cm (1 ft.) around the bin.
• Make sure that no vehicle or object interferes with the mechanical lifting of the bin.
• No recyclable materials found outside the bin will be collected. You should wait for
the next collection.
• The lid of the bin must be tightly closed and free of all debris.
Improperly placed bins will not be picked up.

OOPS!
Is it after 18:00 and none of the rollout bins on your street have been emptied?
Please leave your bin in its regular pickup location and notify us at 514 734-4123.
The contractor hired by the Town will pass by as soon as possible.
Or
Does your bin appear to be the only one that wasn’t emptied? Put it back in its regular
place (in your garage or beside your house) and wait until the next pickup. If the problem
persists, please notify us at 514 734-4123.

questions ?
www.town.mount-royal.qc.ca/environment
514 734-4123

PICK-UP OF
HOUSEHOLD
HAZARDOUS
WASTE (HHW)
The next HHW pick-ups will be
held in April and September
2013 (Public Works parking lot,
180 Clyde Road). Please see the
2013 collection dates calendar.

ÉCO-CENTRE
Mount Royal residents can
bring their HHW, used
batteries, old clothing,
CRD (construction, renovation,
demolition) waste, information
technology and communications
hardware and their recyclables
and yard waste that does not
fit into their green bins to the
Côte-des-Neiges ÉCO-CENTRE,
located at
6925 Côte-des-Neiges Road.
Information: 514 872-3517

RECYCLING OF
USED BATTERIES
You may recycle any
day of the week by
taking them to the
recycling bins at:
the arena, library or
municipal shops.
Information: 514 734-2999

PRINTER
CARTRIDGES
AND USED CELL
PHONES
In cooperation with
the MIRA Foundation,
three collection points:
Reginald J. P. Dawson Library:
1967 Graham Boulevard
Public Security:
10 Roosevelt Avenue
Public Works:
180 Clyde Road
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TELEPHONE

DIRECTORY
AT YOUR SERVICE

MUNICIPAL SERVICES

TOWN OF MOUNT ROYAL’S COUNCIL

Urban planning and inspection
Tél.: 514 734-3042 Téléc.: 514 734-3090

Philippe Roy – Mayor
philippe.roy@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)
Erin Kennedy – Councillor
erin.kennedy@town.mount-royal.qc.ca
Tel.: 514 345-9336 (home)
Fax: 514 345-9336 (home)
Joseph Daoura – Councillor
joseph.daoura@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)

TECHNICAL SERVICES
Isabel Tardif – Director
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-3034 Fax: 514 734-3084
- Engineering
Tel.: 514 734-3034 Fax: 514 734-3084
- Public Works
180 Clyde Rd. - H3P 2N9
Tel.: 514 734-2999 Fax: 514 734-3094

John Miller – Councillor
john.miller@town.mount-royal.qc.ca
Tel.: 514 738-7155 (home)

ECONOMIC DEVELOPMENT
Yves Gignac – Director
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-3048 Fax: 514 734-3084

Minh-Diem Le Thi – Councillor
minh-diem.lethi@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)

- Local Development Centre Les 3 monts,
Outremont-Mont-Royal-Westmount
20 Roosevelt Ave. - H3R 1Z4
Tel.: 514 737-1253 Fax: 514 737-9253

Melpa Kamateros – Councillor
melpa.kamateros@town.mount-royal.qc.ca
Tel.: 514 734-2914 (offi.)
Fax: 514 734-3072 (offi.)
Daniel Robert – Councillor
daniel.robert@town.mount-royal.qc.ca
Tél.: 514 734-2914 (bur.)
Téléc.: 514 734-3072 (bur.)
TOWN MANAGER’S OFFICE
Ava Couch – Town Manager
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2915 Fax: 514 734-3080
TOWN OF MOUNT ROYAL WEB SITE:
English : www.town.mount-royal.qc.ca
French : www.ville.mont-royal.qc.ca
To contact us: info@town.mount-royal.qc.ca
GENERAL INFORMATION
Tel.: 514 734-2900

RECREATION, CULTURE AND
COMMUNITY ACTIVITIES DE PARTMENT
Kevin Whitehall – Director
60 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-2928 Fax: 514 734-3083
INFO LINE: 514 734-2938
- Library - adults
1967 Graham Blvd. - H3R 1G9
Tel.: 514 734-2967 Fax: 514 734-3089
- Library - children
Tel.: 514 734-2973
- Arena
1050 Dunkirk Rd. - H3R 3J8
Tel.: 514 734-2925
- Outdoor pool
1000 Dunkirk Rd.
Tel.: 514 734-2948
- Indoor pool
955 Rockland Rd. - H3P 2X8
Tel.: 514 734-2928

INFO COLLECTIONS
Tel.: 514 734-4123
SERVICE COUNTER - Town Hall :
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-3021 / 514 734-3026
Fax: 514 734-3085
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- Mohawk Clubhouse
1050 Dumfries Rd. - H3P 2P9
Tel.: 514 734-2950
- Connaught Clubhouse (Country Club)
1620 Graham Blvd. - H3R 1G8
Tel.: 514 739-5761

- Mount Royal Curling Club
5 Montgomery Ave. - H3R 2B2
Tel.: 514 733-7153
- Youth Centre
60 Roosevelt Ave. H3R 1Z4
Tel.: 514 734-4111
PUBLIC AFFAIRS AND CLERK’S OFFICE
Alexandre Verdy – Town Clerk and
Director of Public Affairs
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2988 Fax: 514 734-3092
COMMUNICATIONS
Tel.: 514 734-3017 Fax: 514 734-3092
TREASURER’S OFFICE AND
MATERIAL RESOURCES
Nathalie Rhéaume – Treasurer and
Director of Material Resources
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-3015 Fax: 514 734-3091
HUMAN RESOURCES
Gordon Black – Director
90 Roosevelt Ave. - H3R 1Z5
Tel.: 514 734-2980 Fax: 514 734-3082
PUBLIC SECURITY
André Maratta – Director
10 Roosevelt Ave. - H3R 1Z4
Tel.: 514 734-4666 Fax: 514 734-3086
MUNICIPAL COURT (Service point)
1405, rue de l’Église,
St-Laurent borough, (Qc) H4L 2H4
Tel. : 514-872-2964 Fax : 514 872-8271
Cour-municipale@ville.montreal.qc.ca
EMERGENCY 9-1-1
POLICE – Station no. 24
40 Roosevelt Ave. - H3R 1Z4
Tel.: 514 280-0124 Fax: 514 280-0624
FIRE PREVENTION
Director’s Office
530 Bouchard Blvd., 1st floor, Dorval H9S 1B2
Tel.: 514 280-6740 Fax: 514 280-2874

