YOUR SAFETY,
OUR PRIORITY!
AT YOUR SERVICE
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@SP_VMR
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514 734-4666

DO YOU KNOW

YOUR PUBLIC SECURITY DEPARTMENT?

Created in 1980, Public Security is a local
security service that helps maintain order in
Town of Mount Royal. Acting as a complement
to police authorities, Public Security is
mandated to serve residents while enforcing
local by-laws.
Unlike police officers, Public Security agents do
not carry firearms and are not empowered to
pull over moving vehicles. They can, however,
issue tickets under various municipal by-laws,
in particular those governing parking, snow
removal, various nuisances (including sound
nuisances), etc.

Public Security is available 24 hours a
day, seven days a week: 514 734-4666
In addition to its general duties of
maintaining watch and increasing
awareness, Public Security offers
several special services to Townies.

PROTECT

YOUR HOME!

Generally speaking,
Public Security:
Provides a visible,
reassuring, courteous
and effective
presence in residential
neighbourhoods
Encourages the Town’s
economic development
by performing
preventive rounds in
industrial areas
Helps prevent crime by
maintaining a constant
presence
Helps increase road
safety, especially near
schools
Provides support
services to the other
municipal departments

Planning to be away for several days?
Use our home watch service and leave with peace of
mind! During your absence, our patrollers will check
the outside of your home twice a day to ensure the
doors are properly locked and everything is normal
outside. They will even pick up and hold your mail
(newspapers and flyers, however, will be put in the
recycling bin).

Ensures compliance
with municipal by-laws
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HOME SECURITY INSPECTION

Take advantage of our officers’
expertise to obtain security advice
adapted to your particular needs.
To better protect your home
against theft, an inspection will be
carried out on your property in your
presence.
Contact us today to make an
appointment.

CHECKING

CHILD CAR SEATS

Going to be out of the house for a while?
Here are a few safety tips:
Close and lock your garage door and
windows and put away your ladder
Install and use an alarm system in
both your car and home
Lock your car’s doors and never leave
valuable objects in plain sight
In winter, make sure the snow is
removed from your driveaway and
entrance
Leave a few lights on inside the house
and set them on a timer if possible.

Town of Mount Royal Public Security is a member of the
Child Car Seat Verification Network of the Société de
l’assurance automobile du Québec (SAAQ) since 2007.
The members of the network are concerned about the
safety of children in vehicles and have received special
training on the recognized standards for inspecting seat
installations.

Contact us and then bring your vehicle for a free inspection of your child
car seat installation.
Our patrollers will check the seat’s compliance and make any necessary
adjustments.
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ISSUING

OVERNIGHT PARKING PERMITS

Except for certain parts of Town centre
during certain periods, street parking in
Mount Royal is limited to four hours on any
one block.
However, you can obtain a free temporary
overnight parking permit if you have visitors.

EMERGENCY MEASURES

Public Security is an integral part of the Emergency,
Succession and Mission Plan (ESMP) developed by
Town of Mount Royal. The ESMP incorporates the
civil security plan of the Urban Agglomeration of
Montreal and can be activated in response to any
emergency situation.

Please call us at 514 734-4666. Permit
requests made by email will not be accepted.
Note that these permits are limited to a
maximum of nine nights per month, per vehicle.

DISTRIBUTING

NO-CIRCULAR STICKERS

If you do not want to receive circulars, ask
us for a sticker printed with the no-circular
symbol.

As first responders, the Public Security patrollers are called on to
support the various teams that become involved in the event of a
natural or other disaster and to ensure property is protected.

The stickers are offered free of charge. You
should place your sticker in clear view on
your mailbox or on the entrance door of your
apartment building.
Note that you will continue receiving all Town
publications and local newspapers.
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In addition, all Public Security patrollers hold a
recognized first aid certificate and carry a first aid kit
as well as an automated external defibrillator (AED).
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CONTACT US

Town of Mount Royal
Public Security
10 Roosevelt Avenue
Mount Royal, Quebec
H3R 1Z4
Telephone: 514 734-4666
Fax: 514 734-3086
Info hiring: 514 734-2962

For any situation requiring the intervention of Public Security,
please call 514 734-4666, day or night.
For questions of a general nature, email remains an adequate
communications channel.
Send your message to publicsecurity@town.mount-royal.qc.ca.
You can also follow us on Twitter @sp_vmr, where you’ll obtain
safety tips and information on our activities and municipal
by-laws.

For all emergencies,
call 9-1-1.
To reach
SPVM local police station 24,
call 514 280-0124 instead
Montréal fire department (SIM) :
514 280-0874

